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UNIVERSITY OF CENTRAL ARKANSAS
PROCUREMENT OFFICE
201 DONAGHEY AVENUE
WINGO HALL 113
CONWAY, AR 72035

REQUEST FOR PROPOSAL
Registration and Payment Management
System

(Non -Credit Programs and Events)
RFP UCA-27-017R

PROPOSALS MUST BE RECEIVED BEFORE:
1:30 P.M. Central Time on _August 13", 2026

Proposal Delivery and Opening Location
University of Central
Arkansas 201 Donaghey

Avenue



Wingo Hall 113
Procurement Office
Conway, AR 72035

PROPOSALS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED
ABOVE. THE PROPOSAL ENVELOPE MUST BE SEALED AND PROPERLY MARKED WITH
THE PROPOSAL NUMBER, DATE AND HOUR OF PROPOSAL OPENING AND COMPANY'S
RETURN ADDRESS

SECTION 1 ADMINISTRATIVE OVERVIEW

1.0 UCA Background

Founded in 1907, University of Central Arkansas is one of the best and most affordable
options for higher education in the South. The university strives to provide strong
academic programs to meet the diverse needs of those it serves. Located in Conway,
Arkansas, “The City of Colleges,” the university's bustling, Georgian-style campus is among
the most beautiful in the region.

In fall 2025, nearly 10,000 students from sixty-six (66) different countries, forty-nine (49)
states, and every county in Arkansas are part of UCA’s diverse community. The university is
large enough to offer academic diversity, yet small enough to show personal interest and
support. The student-to-professor ratio at UCA is 15 to 1. Students engage in research and
publication opportunities at the undergraduate level that most students don’t have until
graduate school.

UCA offers eighty-one (81) undergraduate degree programs, thirty-one (31) master’s
degrees, three (3) specialist degrees, and six (6) doctoral degrees. UCA offers programs of
study in five (5) different colleges - the College of Arts, Humanities, and Social Sciences, the
College of Business, the College of Education, the College of Health and Behavioral Sciences,
and the College of Science and Engineering. Each college offers different opportunities to
learn and grow.

The university’s Honors College is nationally known for its unique, challenging curriculum.
The Honors College offers small, discussion-based seminars, close student- faculty
relations, funding for travel abroad and internships. UCA Honors College students have a
100 percent acceptance rate to law school.

The mission of the University of Central Arkansas is to maintain the highest academic
quality and to ensure that its programs remain current and responsive to the diverse needs
of those it serves. A partnership of excellence among students, faculty, and staff is a benefit
to the global community. The university is committed to the intellectual, social, and
personal development of its students; the advancement of knowledge through excellence in
teaching and research; and service to the community. As a leader in 21st-century higher



education, the University of Central Arkansas is dedicated to intellectual vitality, diversity,

and integrity.

Further information about the university can be found at www.uca.edu or

https://uca.edu/ir/

1.1 Purpose

We are seeking a comprehensive, cloud-based Registration and Payment

Management System for non-credit programs and events. The goalisto havea

system that is user-friendly for both clients and staff members, that allows for

ease of registration, payments, and refunds as well as reporting on registrations,

receivables, revenues, enrollment, and course completion.

1.2 Issuing Officer

Rebecca Kee, Associate Director of Procurement
Phone: (501) 450-5013 Email: rkee@uca.edu

The Issuing Officer is the sole point of contact from the date of release of this
request for proposals until the selection of the successful respondent.
Respondents wishing to submit questions and requests for clarification should

contact the Issuing Offi cer in writing.

1.3 Contract Administrator

Lesley Graybeal, Executive Director of Outreach and Community

Engagement (OCE)
Phone: (501) 450-5266 Email: Igraybeal@uca.edu

1.4 Anticipated Procurement Timetable

RFP Issued

July 10, 2026

Pre-Proposal Conference

July 14, 2026 at 1:00 p.m.

Questions emailed to Issuing Officer

July 20, 2026 at 3:00 p.m.

Answers posted to the website:
www.uca.edu/purchasing

July 21, 2026

Proposals Due

As listed on Page 1 of this
RFP document.

Completion of proposal review

August 24, 2026

ALC Contract Review and Board of Trustees/Approval
(if required)

Novemb er 2026



http://www.uca.edu/
https://uca.edu/ir/
mailto:lgraybeal@uca.edu

Contractor Commences Performance January 2, 2027

1.5  Pre-Proposal Conference

A non -mandatory pre -proposal conference will be conducted virtually on July 14,
2026 at 1pm Central Standard time . While attendance is not required to submit a
proposal, interested vendors are highly encouraged to attend. This meeting

provides an opportunity to ask questions regarding the project scope . See Zoom
link below:

https://usO04web.zoom .us/j/74193342098?pwd=bTz4sRIbJPqci6h9ZExkr5RjyHfNcx.
1

Meeting ID: 741 9334 2098

Passcode: fwOzHw

1.6 Submission of Proposals

No later than the date and time listed on page 1 of this RFP document, CST, one
original (marked “original”) hard copy, one (1) electronic copies on flash drives
(clearly identified with company name and RFP number), and one (1) redacted
flash drive copy ofthe proposal to be submitted to:

University of Central Arkansas
Procurement Office

201 Donaghey Ave. Wingo Hall 113
Conway, AR 72035

Addendum or amendments, ifany, shall be signed, dated and included with the
respondent’s proposal submission. Failure to do so may be cause for the rejection
ofthe proposal.

COST PROPOSAL MUST BE INCLUDED UPON SUBMISSIONBUT SEALED
SEPARATELY. DO NOT INCLUDE IN ELECTRONIC COPIES. Cost Proposal must
be enclosed in a separate sealed envelope and marked as such. Any reference to
cost(s) included with the technical/business proposal will result in offeror’s

proposal being reje cted. The technical/business proposal will be evaluated

prior to the cost proposal contents being reviewed.

All proposals must be executed by an authorized officer of the proposer and must
be held firm for acceptance for a minimum period of 90 days after the opening
date.




Addenda or amendments, if any, should be signed, dated and included with the
respondent’s proposal submission. Failure to do so may be cause for rejection of
the proposal.

Acceptance of request for proposal issued by the Director of Procurement
indicated by submission of a proposal by responder, will bind responder to the
terms and conditions herein set forth, except as specifically qualified in any
addendum issued in connec tion therewith. Any alleged oral agreement or
arrangement made by a responder with any agency or Director of Procurement,
or an employee of the campus will be disregarded.

1.7 Presentation

Proposers that submit responsive proposals, and receive the highest technical
scores, will be designated as Finalists. Proposers selected for final evaluation may
be required to make an oral presentation via Zoom to the evaluation committee.
The presentations will be scheduled after the Technical Proposal review process
is completed. Such presentations provide an opportunity for Proposers to clarify
their proposal and ensure mutual understanding. If necessary, the Director of
Procurement will schedule date and time for any required presentations.
Shortlisted vendors should prepare thorough presentations that fully outline
their proposed system. Proposers will be strictly limited to the time allotted.

Points will be deducted if presentations exceed the allotted time.

1.8 Rejection of Proposals

This solicitation does not comm it the University of Central Arkansas to award a
contract, to pay any costs incurred in the preparation of a proposal, to procure or
contract for the articles of goods or services. The institution reserves the right to
accept or reject any or all proposals received as a result of this request, or to
cancel in part or in its entirety this proposal ifitis in the best interest of the
University. Failure to furnish all information may disqualify a respondent.

1.9 Contracting Condition

The successful offeror and any entity or person directly or indirectly controlled
by,under common control with, or controlling the offeror will not acquire any
interest, direct or indirect, which would conflict in any manner or disagree with
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the performance of its services hereunder. The contractor further covenants that
in the performance of the contract no person having any such known interest
shall be employed. No official or employee of the State and no other public
official of the Federal Government who exercises any functions or
responsibilities in the review or approval of the undertaking or carrying out of
the project shall, prior to the completion of the project, voluntarily acquire any
personal interest, direct or indirect, in this co ntract or proposed contract.

1.10 Term of the Contract

The University is interested in an initial three (3) year contract. By mutual
agreement, the University and the contractor may elect to extend the contract for
maximum ofseven (7) years.

1.11  Public Opening of Proposals
A public opening of all submitted proposals will be held on August 13, 2026, at

1:30 p.m. CST at the:

University of Central Arkansas
Procurement Department

201 Donaghey Ave. Wingo Hall 113
Conway, AR 72035

ANY CONFIDENTIAL, PROPRIETARY, COPYRIGHTED OR FINANCIAL MATERIAL
SUBMITTED BY RESPONDENTS, MUST BE MARKED AS SUCH AND SUBMITTED
UNDER SEPARATE COVER. ALL SUBMITTALS BY PROPOSERS WILL BE
AVAILABLE FOR REVIEW TO THE EXTENT PERMISSIBLE, PURSUANT TO THE
ARKANSAS FREEDOM OF INFORMATION ACT 25-19-10-1 ET SEQ.

1.12 Contract Awarding and Signing

Contract awarding and signing will be contingent upon the University of Central
Arkansas receiving advice from approving authorities if necessary. The contract
will be an incorporation of the contents of the RFP as well as negotiated terms and
conditions.

1.13 Proposal Evaluation

The University of Central Arkansas Evaluation Committee and the Director of
Procurement will evaluate all proposals to ensure all requirements are met. The



contract will be awarded based on the proposal that receives the highest
cumulative point total as defined in the evaluation criteria.

1.14 Protest of Award

Within fourteen (14) days after the date that the proposer knew or should have
known of the cause giving rise to protest, the prospective offeror must file a

formal written notice of that protest with the Vice President of Finance. Failure

to do so shall constitute a waiver of any rights to administrative decision under
ACA Section 19-11-244. Further details on protesting awards may be obtained by
contacting the Issuing Officer.

1.15 Payment and Invoice Provisions

All invoices shall be forwarded to the University of Central Arkansas Accounts
Payable

Department, and must show an itemized list of charges by type of equipment,
service, etc. Payment will be made in accordance with applicable State of
Arkansas accounting procedures upon written acceptance by UCA Contract
Administrator.

1.16 Intergovernmental/Cooperative Use of Proposal and Contract

In accordance with Arkansas Code §19-11-249, this proposal and resulting
contract is available to any college or university in Arkansas that wishes to utilize
the services of the selected proposer, and the proposer agrees, they may enter
into an agreement as provided in this RFP.

SECTION 2: SCOPE

2.0  Purpose

UCA is seeking a comprehensive, cloud-based Registration and Payment
Management System for non-credit programs and events. The goalisto have a
system that is user-friendly for both clients and staff members, that allows for
ease of registration, payments, and refunds as well as reporting on registrations,
receivables, revenues, enrollment, and completion. UCA currently uses
Blackthorn for Salesforce for paid registrations and invoicing.



2.1  System Requirements/Capabilities

Background
The University of Central Arkansas currently uses Blackthorne and Salesforce for
non -credit registration and invoicing . UCA utilizes CashNet for payment. The

University of Central Arkansas’ (UCA) ERP system is Banner. UCA utilizes Ed2Go
for online course offerings. UCA also uses D2L Brightspace, = and Ready Education .

UCA wishes to solicit for a non -credit registration and invoicing system

Technical Requirements
The solution must be a software platform with the following capabilities:
e Full functionality across desktops, tablets, and smartphones

e Ability to configure and export registration and payment reports
e Flexibility in user profiles, allowing varying levels of access for multiple
administrators across campus, departmental users, and external clients

Functional Requirements
A. Student Registration & User Experience
e Flexibility of Course Offerings: The ability to list courses, workshops,

camps, conferences, and events

e Course Catalog: A searchable, branded storefront where users can filter by
category, date, or instructor, as well as the ability to “hide” events or
conferences from public view

e Shopping Cart: Support for multiple registrations in a single transaction
preferred

e User Accounts: Self -service portal for students to view transcripts, print
receipts, and manage profile data preferred

e Lead Tracking: Ability for prospective students to express interest in
particular course options and for administrators to follow up with
registration information



Flexible Registration Options: The option for employers or administrators
to create batch registrations for groups

Waitlisting: Automated waitlist management with notification triggers
when spots open

Communication: Automated notifications, confirmations, and reminders
for registration or event approvals, changes, cancellations, and financial
transactions

B. Payment & Financial Management

Payment Links: Ability to generate a secure, shareable payment link for
events, services, or invoices

Payment Gateway Integration: Secure processing of credit cards and
electronic checks

Flexible Pricing: Support for early  -bird discounts, coupon codes, tiered
pricing, free courses, and pay later or payment plans, as well as to apply
scholarships

Invoicing: Ability to generate and email professional invoices for corporate
partners or third -party payers; automated follow -up on unpaid invoices
preferred

Refunds: Workflow for processing full or partial refunds

Funding Source: Ability to tag and track various funding sources, including
state and federal funds, used to pay for courses or  workshops, to facilitate
reporting of student enroliment and completion data

C. Courses, Trainings, and Events

Course Creation: Tools to manage course descriptions, locations (physical

or virtual), and scheduling

Capacity Control: Real -time tracking of seat availability and automated

"Sold Out" status

Calendaring: Ability to manage reservable spaces, including classrooms,
meeting spaces, outdoor venues, and specialty facilities

Conflict Detection: Display of up-to-date availability of spaces to prevent

double-booking through automated conflict detection and resolution tools



e Event Lifecycle: Support for the full event or course lifecycle, including
inquiry, request submission, approval workflows, scheduling, and post-
event or post-course documentation

e Visibility: Public-facing and internal calendars that can be customized by

audience, location, or event type.

o Audiences shall include, at a minimum, an internal audience and an

external or public audience.

m Internal audience calendars shall allow staff members to view

when reservable spaces are available.

m External or public audience calendars shall allow community

members to view upcoming events and programs.

E. Reporting & Analytics
e Financial Reporting: Daily and monthly reconciliation reports of

receivables and revenue by cost center
e (Contact Management: Ability to track and report on all course and event
registrations, including the potential for multiple user roles, for contacts
over time
o Roles shallinclude, at a minimum, roles with the following:
m Fulladministrative access
m Limited administrative access
m View only access
e Instructor Portal: Dashboards for instructors/event managers to view
rosters, record attendance, and communicate with students/attendees;
ability to assign multiple users as managers for the same course/event
preferred
e Enrollment Trends: Dashboards showingregistration and completion data
e Event Trends: Reporting of space utilization, event volume, and other event
trends to support data-driven decision making
e (Custom Report Builder: An intuitive tool for staffto create and export
reports (CSV, PDF, Excel)

F.Implementation & Support
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The vendor will be responsible for:

Data Migration: Importing existing student and historical data from
Salesforce

o Data from 2018 to present will be migrated.

o Registrations contacts, payment activity, program and event history
and participation, and completion, and all associated information
will be migrated.

Training: Providing "Train the Trainer" sessions and comprehensive user
manuals for administrative staff.

Ongoing Support: Providing a service agreement with guaranteed response
times and a dedicated account manager.

2.2 Data Security Requirements
A. Encryption and Data Protection
e Describe in detail your encryption methods for data in transit and at rest

B. Compliance & Independent Assessments

What security and compliance certifications/attestations do you hold
(e.g., SOC2 Type II, ISO 27001, etc.)? Provide your most recent
reports/certificates (full SOC 2 Type Il preferred) or executive summaries,
including the scope, date, and any exceptions/deviations noted by the
auditor.

How do your controls align with relevant frameworks for handling
PII/SSNs (e.g., NIST 800-53/171 controls for access, encryption, auditing,

etc.)?

C. Data Location, Residency & Sovereignty

Specify all physical locations (regions, countries, etc.) where our data
may be stored, processed, or backed up, including primary,
secondary/failover, and any subprocessor locations.

Do you offer enforceable data residency/restriction options (e.g., U.S.-

only regions) to prevent data transfer outside specified jurisdictions?

D. Authentication, Authorization & Access Controls
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Do you support federated single sign -on (SSO)? If yes, detail supported
protocols (SAML 2.0, OAuth 2.0/OpenlD Connect), identity providers, and
any required configurations.

Describe your identity and access management (IAM) practices,

including mandatory multi  -factor authentication (MFA), role  -based
access control (RBAC) with least privilege, privileged access
management, just -in-time access, access reviews frequency, and

log ging/auditing of all access events.

E. Incident Response, Breach Notification & Monitoring

Provide a high -level overview of your incident response plan, including
detection methods (e.g., SIEM, EDR), classification tiers, and escalation
procedures.

What is your contractual commitment for breach notification timing

(e.g., within 24/48/72 hours of confirmation) when customer data is
involved? Describe notification process, content, and post -incident
obligations (root cause, remediation, customer suppor t).

F. Logging, Monitoring & Auditing

What security event logging and monitoring capabilities do you provide
(e.g., immutable logs, retention period, SIEM integration, customer -
accessible logs/dashboards for audit trails)?

G. Data Lifecycle, Exit & FERPA -Specific Safeguards

Detail your data retention, backup (frequency, RTO/RPO), disaster
recovery, and secure deletion policies (e.g., cryptographic erasure
methods). What export formats and full  -data-portability options do you
provide upon termination?

Confirm your ability to comply with FERPA requirements for student
education records containing PII (including SSNs).

The “base solution” must describe/identify/include all products/services to fulfill

the scope of this RFP. However, there may be additional products/services/
enhancements/add -ons that have not been requested in the scope of the RFP but
will be required f or respondent’s product or service to fulfill the scope of the RFP.
If so, the respondent must identify and describe these additional
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products/services in their technical proposal as the “base solution”. Any

additional products/ services/ enhancements/add -on components that is not
required to fulfill the scope of the RFP, these products/services must be identified
and described in your technical proposal as well as your cost proposal documents
and labeled in each proposal so that the university can easily and clearly identify
what is included in your technical base solution and what is included in your cost
base solution. This informat ion will aid in the evaluation process along with
providing a complete understanding of your offer contents.

H. Insurance Requirements
Standard Minimum Vendor Insurance Requirements
e Commercial General Liability (CGL)
o Limits: $1,000,000 per occurrence / $2,000,000 aggregate.
e FErrorsand Omissions (E & O)/Professional Liability
o Limits: $1,000,000 to $2,000,000 per claim / aggregate.
e Cyber Liability / Technology Professional Liability
o Limits: $1,000,000 to $2,000,000 minimum.
e Workers’Compensation and Employers’Liability
o Limits: Statutory Limits for Workers’Comp / $1,000,000 for Employers’
Liability.
e Commercial Auto Liability
o Limits: $1,000,000 combined single limit (CSL).

2.3 UCA Shall

Not in any way be liable for any cost, liability, damage or injury, including cost of
suit and reasonable expenses of legal services, claimed or recovered by any
person whomsoever or whatsoever as aresult ofany operations, works, acts, or
omissions performed by the Vendor, its agents, or employees.

24 UCA’s Remedies for Default

In the event of default by the vendor, UCAmay terminate this contract by
submitting thirty (30) days’notice in writing to the Vendor notice of intention to
terminate. In the alternative, UCA may elect to keep the contract in force and
work with the Vendor to cure the default. UCA’s decision to terminate will be at
their sole discretion based on a determination of what is in the best interest of the
University.

The failure by either party to exercise any right or rights accruing to it by virtue
of the breach of any covenant, condition or agreement herein by the other party
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shall not operate as a waiver of the exercise of such right or rights in the event of
any subsequent breach by such other party, nor shall such other party be relieved
thereby from its obligations under the terms hereof.

No director, officer, agent, or employee of either party hereto shall be charged
personally or held contractually liable by or to the other party under any term or
provision of this contract or of any supplement, modification or amendment to

this contract because of any breach thereof or because of its or their execution or
attempted execution of the same.

2.5 Contracting Information

Any subsequent contract is made for the sole and exclusive benefit of UCA and
the Vendor, their successors and assigns, and is not made for the benefit ofany
third party.

In the event of any ambiguity in any of the terms of this contract, it shall not be
construed for or against any party hereto on the basis that such party did or did
not author the same.

Any subsequent contract, which is the entire agreement between the parties
hereto, supersedes any prior agreements, understanding, warranties or promises
between the parties hereto, whether written, spoken, or implied from the conduct
ofthe parties hereto.

Nothing in this contract shall be construed as in any way limiting the general
powers of UCA to fully exercise their governmental functions or their obligations
under any bond covenants or federal state or local laws, rules or regulations.

2.6 Contract Period and Compensation

The term of the contract shallcommence upon notification of the award and
continue until completion of the scope of work. All other conditions set forth in
the University's standard Services Contract apply.

Ifatany time during the course of the contract the Contractor does not meet the
terms of the contract, the contract can be terminated by the University of Central
Arkansas.

Again, proposer shall provide a detailed schedule that represents realistic, but
aggressive completion dates. Acceptance is defined as the mutual agreement by
the University and the Contractor ofthe acceptance ofthe criteria as specified in
the contract. Both this Request for Proposal and the successful offeror’s response
to this Request for Proposal will be considered contractual components.
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SECTION 3 REQUIREMENTS

3.0 Evaluation Criteria

The selection of a company to provide closed captioning services will be based on
the company’s qualifications as presented in its proposal, overall price and cost to
the University, the experience  and success of the company in providing services
and support to similar public sector clients and the company’s ability to provide

the services outlined in this Request for Proposal.

The proposals will be evaluated and awarded points based on a comparative
formula of relative weighting as detailed below:

Criteria Weight

Quality of proposed solution: 50%
1. Student Registration and User Experience (10%)
2. Payment & Financial Management (15%)
3. Courses, Trainings and Events (15%)
4. Reporting and Analytics (10%)

Evidence of successful implementation and past performance experience 20%

Respondent’s cost proposal 30%

Total 100%

The following approach will be used in evaluating the proposals:
« Review the technical proposals
« Contact selected references
« Select finalist(s)
- Schedule presentations of finalist if needed
« Select the vendor

The third phase will be the opening of the cost proposal by the UCA Procurement
Department, and review by the evaluation committee appointed by the
University of Central Arkansas.

The awarding of points will be determined by the following formula:

a/b x ¢ = d (Dividing lowest price (a) by the next lowest price (b) and multiplying
by the total points for cost (c) will equal the number of cost points awarded (d).
The effect of the formula is to ensure that the lowest proposal receives the
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maximum number of points and each of the other proposals receives
proportionately fewer points based on proposed bid price.

Those that are selected as Finalist will be scored on their presentation including
software demonstration, presentation, response to questions, overall team
qualifications, project approach, remaining on topic and staying in the allotted,
designated amount of time.

3.1 Experience, Qualifications, and References

The proposal must detail the respondents’ familiarity and proven experience with
this type of contract and demonstrate the ability to serve the University’s needs

for services associated with these activities. The respondent must detail its
familiarity and  ability to provide quality service meeting industry and

governmental guidelines. Furnish background information about your firm,

including date of founding, legal form (i.e., sole proprietorship, partnership, LLC,
corporation/state of incorporation), loca tions of corporate headquarters, and the
primary office that will service CIS, number and locations of any other satellite
offices, principal lines of business, number of employees, days/hours of

operation, and other pertinent data. Disclose any conditions (e.g., bankruptcy or
other financial problems, pending litigation, planned office closures, impending
merger) that may affect your ability to perform contractually. Certify that the

firm is not debarred, suspended, or otherwise declared ineligible to cont ract by
any federal, state, or local public agency.

Describe your firm’s experience and qualifications for providing the required
services to UCA. Specifically highlight those qualifications that distinguish you
from your competitors. The focus should be on recent experiences within the last
five (5) years that are relevant, to the scope of work outlined in this RFP. Firm’s
history should include:
o Documentation of vendor’s experience
o Expertise vendor can provide as it relates to public higher
education clients
o Summary listing of previous successful projects similar to this RFP

in size, scope, and complexity
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o Key staff who will be assigned to the project who have requisite
skills and abilities to meet all requirements of this RFP including
resumes.

o Subcontractors used, ifany.

e What is your customer retention rate and how is this measured?

e Provide case studies for a maximum of three existing clients similar to UCA
including details of how your product met their needs, issues that came up in
transition and how the issues were resolved.

e Provide references for a maximum of three of your current customers from other
governmental agencies.

e Has your company recently merged with, acquired or sold to other companies or
do you have plans to do so? Please explain.

3.2 Project Understanding

The proposal must specify the respondent’s capability to perform the work
requested. The proposal should provide detailed plans for meeting the objectives
of the contract to include, time frames for services, and each activity and
requirement to be used in achieving those objectives. A description ofresources
available to the University, staff dedicated to account (with credentials) as well as
other point of contact and troubleshooting options should be included as well.

3.3 Services Provided

All services to be performed and materials to be produced under the contract will
be accomplished in consultation with and under the direction of the University.

All procedures developed and products provided under the contract will be
subject to final app roval by the

University. All records and data pertaining to the contract will remain the

property of the University. The Vendor will conduct meetings with University

staff in Conway, AR as necessary to complete the project. Vendor shall include all
pertinent pricing sc hedules and information, so as to completely communicate
the cost of the vendor’s proposed services.

34 Cost
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All charges associated with the work to be performed shall be included on the
Official Bid Price Sheets and shall be valid for 90 days following the bid opening.
The University will not be obligated to pay any costs not identified on the Official
Bid Pric e Sheet. Any cost not identified by the bidder, but subsequently incurred,
will be borne by the vendor.

3.5 Staffing and Project Organization

e Identify the key personnel from your firm who would be assigned to the
project. Include a briefdescription ofthe number of years with your firm,
qualifications, professional certifications, job functions, and office
location(s).

e Describe the ongoing service team and include a simple organization chart
that clearly delineates communication and reporting relationships among
the project staff.

SECTION 4 PROPOSAL SUBMISSIONS

This section shall contain all pertinent information relating to the bidder's
organization, personnel, and experience that would substantiate the firm’s
qualifications and capabilities to perform the service required by the scope of this
RFP. Please provide all the information requested, and tabbed as follows:

4.0 Documents to be Submitted

There are four parts to the proposal:

* Partlisthe (Signature Certification Page), which is included in this RFP. In
order for your proposal to be considered, you must sign this page and
return it to UCA with the other parts of your proposal

 Partll There is no form for (Proposal and Qualifications). You should
prepare a PDF or Word document with your responses to the items listed in
Section 2.0 System Functions and Capabilities, and attach samples of your
work.

* PartIllis the Cost Proposal which must be a detailed cost proposal
submitted in a separate sealed envelope marked “Cost Proposal”. No cost
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or pricing (including required or optional pricing) information shall be
included in the Technical Proposal.

« Part IV are the Attachments which must be submitted and/or signed in
regard to this Request for Proposal.

4.1 Proposal and Qualifications

Provide straightforward and concise responses to the following using separate
tabs for each category:

A. Qualifications and Experience of Firm. Discuss how your company's overall
experience demonstrates your ability to successfully complete the Scope of
Services. Provide a detailed list of services you have provided to higher education
clients over the past three years.

B. Qualification of Staff/Resumes. Identify the staff members who will provide
the services required by the proposal, including years and type of experience for
each person. Experience should include number of years at current firm as well
as all prior service.

C. Comparable Projects. Provide a brieflist and description of comparable
clients and their audit management services projects which were successfully
concluded within the last three years.

SECTION 5 GENERAL TERMS AND CONDITIONS

5.1 Legal Considerations
The proposed contract shall be construed according to the laws of the State of
Arkansas. Any legal proceedings against the University regarding this request for

proposal or any resultant contract shall be brought in the State of Arkansas
administrative or judicial forums. Venue will be Faulkner County, Arkansas.

5.2 Public Disclosure
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Failure to make any disclosure required by Governor’s Executive Order 98 -04, or
any violation of any rule, regulation, or policy adopted pursuant to that Order,

shall be a material breach of the terms of this contract. Any contractor, whether

an individua | or entity, who fails to make the required disclosure or who violates

any rule, regulation, or policy shall be subject to all legal remedies available to

the agency.

5.3 Ethical Standards Law

The following sections of this request for proposal reference sections within the
“Arkansas Ethics in Public Contracting Laws” found in Arkansas Code Annotated
(ACA), Sections 19-11-701 et seq. definitions used in this law can be found in
Section 19-11-701 of the statues. “It shall be a breach of ethical standards for a
person to be retained, or to retain a person, to solicit or secure a University/State
contract upon any agreement or understanding for a commission, percentage,
brokerage or contingent fee, except for retention of bona fide employees ofbona
fide established commercial selling agencies maintained by the contractor for the
purpose of securing business.” Any violation of this ethic statement can result in
the cancellation of any contract with the University.

5.4 Conflict of Interest

No official or employee of the University of Central Arkansas and no other public
official of the State of Arkansas or the Federal government shall participate
directly or indirectly in any proceeding or application; request for ruling or other
determination; claim or controversy; or other particular matter pertaining to any
contract or subcontract, and any solicitation or proposal thereto in which, to the
employee’s knowledge:

A. The employee or any member of the employee’s immediate family has a
financial interest;

B. Business or organization has a financial interest in which business or
organization the employee or any member of the employee’s immediate
Family has a financial interest; or
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C. Any other person, business, or organization with whom the employee,
or any member of the employee’s immediate family is negotiating or has an
arrangement concerning prospective employment. Direct or indirect
participation shall include but not be lim ited to involvement through
decision, approval, disapproval, recommendation, preparation of any part
of a procurement standard, rendering of advice, investigation, audit, or in
any other capacity.

Where an employee or any member of the employee’s immediate family holds a
financial interest in a blind trust, the employee shall not be deemed to have a
conflict of interest with regard to matters pertaining to that financial interest,
provided that disc losure of the existence of the blind trust has been made to the
Director of the Department of Finance and Administration.

5.5 Warranty Against Broker’'s Fee

The contractor warrants that it has not been retained or retained a person to be
retained, to solicit or secure a State contract upon agreement or understanding

for a commission, percentage, brokerage, or contingent fee, except for retention

of bona fide e mployees or a bona fide established commercial selling agency
maintained by the contractor for the purpose of securing business. For breach or
violation of this warranty, the University shall have the right to annul this

contract without liability or, in its discretion, to deduct from the contract price or
consideration, or otherwise recover the full amount of such fee, commission,
percentage, brokerage fee, gifts, or contingent fee.

5.6 Offer of Gratuities or Kickbacks

It shall be a breach of ethical standards for a person to be retained or to retain a
person, to solicit or secure a State contract upon an agreement or understanding
for a commission, percentage, brokerage, or contingent fee, except for retention
of bona f ide employees, or bona fide established commercial selling agencies
maintained by the contract for the securing business.

It is a breach of ethical standards for any payment, gratuity, or offer of
employment to be made on behalf of a subcontractor under a contract to the
prime contractor or higher tier subcontractor or any person associated therewith,
as an inducement for the award of a subcontract or order.
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Any contract arising from this procurement may be terminated by the University
if it is determined that gratuities of any kind were either offered to or received by
any of the aforementioned officials or employees from the offeror, his agent, or
employee.

5.7 Employment of State Personnel

A.

Contemporaneous Employment Prohibited. It shall be a breach of ethical
standards for any employee who is involved in procurement to become or
be, while such an employee, the employee of any party contracting the
State agency by which he employee is employed.

Restrictions on Former Employees in Matters Connected with Their Former
Duties:
Permanent disqualification of Former Employee Personally involved in a
particular matter. It shall be a breach of ethical standards for a former
employee knowingly to act as a principal or as an agent for anyone other
than the State in connection with any:
1.Judicial or other proceeding, application, request for a ruling, or other
determination.
2.Contract
3.Claim; or
4.Charge or controversy, in which the employee participating
personally and substantially through decision, approval,
disapproval, recommendation rendering of services, investigation, or
otherwise while an employee, where State is a party or has a direct
and substantial interest.

One (1) year representation regarding matters for which a former employee
was officially responsible. It shall be a breach of ethical standards for any
former employee, within (1) year after cessation of the former employee’s
official responsibility in connection with any:
1. Judicial or other proceeding, application, requests for a

ruling, or other determination;
2. Contract;
3. Claim;
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4. Charge or controversy, to knowingly act as a principal or an agent for
anyone other than the State in matters, which was within the former
employee’s official responsibility, where the State is a party or has a
direct substantial interest.

D. Disqualification of Partners
1. When Partner is a State Employee. It shall be a breach of ethical standards
for a person who is a partner of an employee knowingly to act as a principal
or as an agent for anyone other than the State in connection with any:

a. Judicial or other proceeding, application, request for a ruling, or other
determination;

b. Contract;

c. Claim;

d. Charge or controversy, to knowingly as a principal or as an agent for
anyone other than the State in matters which were within the former
employee’s official responsibility, where the State is a party or has a
direct and substantial interest.

2. When Partner is a Former State Employee. It shall be a breach of ethical
standards for a partner of a former employee to knowingly act as an agent
for anyone other than the State where such former employee is barred
under Subsection (B) of this Section.

D. Selling to State After Termination of Employment if Prohibited. It shall be a
breach of ethical standards of any former employee, unless the former
employee’s last annual salary did not exceed ten thousand five hundred dollars
($15,000) to engage in selling or attempting to sell commodities or services to the
State of one (1) year following the date employment ceased. The term “sell” as
used herein means signing a bid, proposal, or contract; negotiating a contract;
contracting any employee for the purpose of obtaining, negotiating, or discussing
changes in specification, price, cost allowances, or other terms of a contract;
settling disputes concerning performance of a contract; or any other liaison
activity with a view toward the ultimate consummation of a sale although the
actual contract therefore is subsequently negotiated by another person; provided,
however that this Section is not intended to preclude a former employee from
accepting employment with private industry solely because the former
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employee’s employer is a contractor with the State. This Section is not intended
to preclude an employee, a former employee, or a partner of an employee or
former employee from filing an action as a taxpayer for alleged violations.

5.8 Termination of Contract

The contract resulting from this request for proposal shall be subject to the
following termination provisions. The University may terminate the contract:
A. For default
B. For convenience
C. For unavailability of funds

5.9 Termination for Default

The University/State may terminate this contract in whole, or in part, when the
University of Central Arkansas determines that the contractor or subcontractor
has failed to satisfactorily perform its contractual duties and responsibilities and
isunable to cure such failure within a reasonable period oftime specified by the
University, taking into consideration the gravity and nature ofthe default. Such
termination shall be referred to herein as “Termination for Default”.

In the event of termination for default, in full or in part as provided by this clause,
the University may procure, upon such terms and in such manner as the
University may deem appropriate, supplies or services similar to those
terminated, and the contractor shall be liable to the University for any excess
costs for such similar supplies or services. In addition, the contract shall be liable
to the University for administrative costs incurred by the University in procuring
such similar supplies or services.

In the event of termination for default, the contractor shall be paid for those
deliverables, which the contract has delivered to the University. Payments for
completed deliverables delivered to and approved by the University shall be at
the contract price. Payment for partially completed deliverables delivered to and
not yet approved by the University shall be an amount determined by the
University.
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The rights and remedies of the University provided in this clause shall not be
exclusive and are in addition to any other rights and remedies provided by law or
under the contract.

5.10 Termination for Convenience

The University may terminate performance of work under the contract in whole
or in part whenever the University shall reasonably determine that such
termination is in the best interest of the University.

Upon receipt of notice of termination for convenience, the contractor shall be
paid the following:
+ Atthe contract price (s) for completed deliverables delivered to and
accepted by the University;
« Ataprice mutually agreed by the contractor and the University for partially
completed deliverables.

5.11 Termination for Unavailability of Funds

In the event that Federal and/or State funds for the contract become unavailable,
the University shall have the right to terminate the contract without penalty and
upon the same terms and conditions as a termination for convenience.
Availability of funds will be determined at the sole discretion of the University.

5.12 Procedure on Termination

Upon delivery by certified mail to the contractor of a Notice of Termination
specifying the nature of the termination and the date upon which such
termination becomes effective, the contractor shall:

- Stop work under the contract on the date and to the extent specified in the
Notice of Termination;

» Place no further orders or subcontracts for materials or services;
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Terminate all orders and subcontracts to the extent that they relate to the
performance of work terminated by the Notice of Termination; Assign to the
University in the manner and to the extent directed by the Contract
Administrator all of the right, title , and interest of the contractor under the
orders or subcontracts so terminated, in which case the University shall have
the right, in its discretion, to settle or pay any or all claims arising out of the
termination of such orders and subcontracts.

With the approval or ratification of the Contract Administrator, settle all
outstanding liabilities and all claims arising out of such termination of orders
and subcontracts, the cost of which would be reimbursable in whole or in part,
in accordance with t he provisions of the contract;

Transfer title to the University (to the extent that the title has not already been
transferred) and deliver in the manner, at the time, and extent directed by the
Contract Administrator, all files, processing systems (excluding equipment
and operating sys tems), data manuals, or other documentation, in any form,
that relate to the work terminated by the Notice of Termination;

Complete the performance of such part of the work as shall not have been
terminated by the Notice of Termination;

Take such action as may be necessary, or as the Contract Administrator may
direct, for the protection and preservation of the property to the contract
which is in the possession of the contractor and in which the University has or
may acquire an interest.

The contractor shall proceed immediately with the performance of the above
obligations notwithstanding any delay in determining or adjusting the amount of
any item of reimbursable price under this clause.

5.13 Termination Claims

After receipt of a Notice of Termination, the contractor shall submit to the

Contract Administrator any termination claim in the form and with the

certification prescribed by the Contract Administrator. Such claims shall be

submitted promptly. The contractor and the University may agree upon the
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amounts to be paid to the contractor by reason of the total or partial termination
of work pursuant to this article. The contract shall be amended accordingly.

In the event of the failure of the contractor and the University to agree in whole or
in part as to the amounts with respect to costs to be paid to the contractor in
connection with the total or partial termination of work pursuant to this article,

the Uni versity shall determine on the basis of information available, the amount,
if any, due to the contractor by reason of termination and shall pay to the
contractor the amount so determined.

The contractor shall have the right of appeal, as stated under Disputes, for any
such determination made by the Contract Administrator.

5.14 Contractor

It is expressly agreed that the contractor and any subcontractors and agents,
officers, and employees of the contractor or any subcontractors in the
performance of this contract shall act in an independent capacity and not as
officers or employees of the U niversity. It is further expressly agreed that this
contract shall not be construed as a partnership or joint venture between the
contractor or any subcontractor and the University.

5.15 Force Majeure

The contractor will not be liable for any excess cost to the University of Central
Arkansas if the failure to perform the contract arises out of causes beyond the
control and without the fault of negligence of the contractor. Such causes may
include, but are not restricted to, acts of God, fires, quarantine restriction, strikes
and freight embargoes. In all cases, the failure to perform must be beyond the
control and without fault or negligence of the contractor.

5.16 Disputes

Any dispute concerning performance ofthe contract shall be decided by the
University of Central Arkansas or the director of the Office of State Procurement
who shallreduce his/her decision to writing and serve a copy on the contractor.
The Directors or University’s decision will be final subject to the contractor’s right
to administrative review pursuant to ACA, Section 19-11-246. Pending final
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determination of any dispute hereunder, the contractor shall proceed diligently
with the performance of the contract and in accordance with the Directors or
University’s direction.

5.17 Confidentiality of Information

The contractor shall treat all information, and in particular, information relating
to recipients and providers, which is obtained by it through its performance
under the contract as confidential information to the extent that confidential
treatment is pro vided under State and Federal law, and shall not use any
information so obtained in any manner except as necessary for the proper
discharge of its obligations and securing of its rights hereunder.

5.18 Public Disclosure

Upon signing of the contract by all parties, terms of the contract shall become
available to the public, pursuant to the provisions of ACA, Sections 25-19-101 ET
seq.

5.19 Inspection of Work Performed

Though work will be performed virtually, The State of Arkansas, University of
Central Arkansas — Conway, or their authorized representatives shall, at all
reasonable times, have the right to, to inspect, monitor, or otherwise evaluate the
quality, appropriateness, and timeliness of work being performed via report
requests, etc.

All inspections and evaluations shall be performed in such manner as will not
unduly delay work.

5.20 Subcontracts

The contractor is fully responsible for all work performed under the contract. The
contractor may, with the consent of the University, enter into written
subcontract(s) for performance of certain ofits functions under the contract. The
Contract Administrator prior to the effective date of any subcontract must
approve subcontracts in writing.
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No subcontract, which the contractor entered into with respect to performance
under the contract, shall in any way relieve the contractor of any responsibility
for performance of its duties.

The contractor shall give the Contract Administrator immediate notice in writing
by certified mail or any action or suit filed and prompt notice of any claim made
against the contractor by a subcontractor or vendor which, in the opinion of the
contractor, may result in litigation related in any way to the contract or the State.

5.21 Indemnification

The contractor agrees to indemnify, defend, and save harmless the University, its

officers, agents and employees from:

* Any claims or losses resulting from services rendered by a subcontractor,
person, or firm, performing or supplying services, materials, or supplies in
connection with the performance of the contract.

* Anyclaims or losses to any person or firm injured or damaged by the
erroneous or negligent acts, including without limitation disregard of Federal
or State regulations or statutes, of the contractor, its officers, employees, or
subcontractors in the performance ofthe contract.

* Any claims or losses resulting to any person or firm injured or damaged by the
contractor, its officers, employees, or subcontractors by the publication,
translation, reproduction, delivery, performance, use, or disposition of any
data processed under the contractin a manner not authorized by the contract,
or by Federal or State regulations or statutes.

* Any failure ofthe contractor, its officers, employees, or subcontractors to
observe Arkansas laws, including but not limited to labor laws and minimum
wage laws.

5.22 Assignment

The contractor shall not assign the contract in whole or in part or any payment
arising therefrom without the prior written consent of the Contract
Administrator.
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5.23 Employment Practices

The contractors shall not discriminate against any employee or applicant for
employment because of race, color, religion, sex, national origin, age (except as
provided by law), marital status, political affiliations, or handicap. The
contractor must take affirmative actions to ensure that employees, as well as
applicants for employment, are treated without discrimination because of their
race, color, religion, sex, national origin, age (except as provided by law), marital
status, political affiliation, or handicap.

Such action shall include, but not be limited to, the following:
+  Employment

« Promotion

« Demotion or transfer

» Recruitment or recruitment advertising

+ Layoff or termination

+ Rates of pay or other forms of compensations, and

« Selection of training, including apprenticeship.

The contractor agrees to post in conspicuous places, available to employees and
applicants for employment, notices setting forth the provisions of the clause.

The contractor shall, in all solicitations or advertisements for employees placed
by or on behalf of the contractor, state that all qualified applicants will received
consideration for employment without regard to race, color, religion, sex,
national origi n, age (except as provided by law), marital status, political
affiliation, or handicap, except where it relates to bona fide occupational
qualification.

The contractor shall comply with the nondiscrimination clause contained in
Federal Executive Order 11246, as amended by Federal Executive Order 11375,
relative to Equal Employment Opportunity for all persons without regard to race,
color, religion, sex, or national origin, and the implementing rules and
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regulations prescribed by the Secretary of labor and with Title 41, Code of Federal
Regulations, Chapter 60. The contractor and subcontractors shall comply with
Arkansas Act 954 of 1977.

The contractor shall comply with regulations issued by the Secretary of labor of

the United States in Title 20, Code of Federal Regulations, Part 741, pursuant to the
provisions of Executive Order 11753 and the Federal Rehabilitation Act of 1973.
The cont ractor shall be responsible for insuring that all subcontractors comply

with the above -mentioned regulations. The contractor and its subcontractors

shall comply with the Civil Rights Act of 1964, and any amendments thereto, and
the rules and regulations th ereunder, and Section 504 of Title V of the Vocational
Rehabilitation Act of 1973 as amended.

5.24 Waiver

No covenant, condition, duty, obligation, or undertaking contained in or made a
part of the contract will be waived except by the written agreement of the parties,
and forbearance or indulgence in any other form or manner by either party in

any regard what soever shall not constitute a waiver of the covenant, condition,
duty, obligation, or undertaking to be kept, performed, or discharged by the party
to which the same may apply; and until complete performance or satisfaction of
all such covenants, condition s, duties, obligations, and undertakings, any other
party shall have the right to invoke any remedy available under the law or equity,
notwithstanding any such forbearance or indulgence.

5.25 State Property

If applicable, the contractor shall be responsible of the proper custody and care of
any State-owned property furnished for contractor’s use in connection with the
performance of this contract and the contractor will reimburse the State for its
loss or dam age, normal wear and tear expected.
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5.26 Contract Variations

If any provision of the contract (including items incorporated by reference) is
declared or found to b e illegal, unenforceable, or void, then both the University
and the contractor shall be relieved of all obligations arising under such
provision; if the remainder of the contract is capable of performance, it shall not
be affected by such declarations or f inding and shall be fully performed.

5.27 Attorney’s Fees

In the event that either deems it necessary to legal action to enforce any provision
ofthe contract, in the event the State prevails, the contractor agrees to pay all
expenses of such action, including attorney’s fees and costs at all stages of
litigation as set by the court or hearing officer. Legal action shall include
administrative proceedings.

5.28 Environmental Protection

Ifapplicable, the contractor shall be in compliance with all applicable standards,
orders, or requirements issued under Section 305 of the Clean Air Act (42 USC
1857 (h)), Section 508 of the Clear Water Act (33 USC 1368), Executive Order 11738,
and Environmental Protection Agency regulations (40 CFR Part 15) which
prohibit the use under nonexempt Federal contracts, grants or loans of facilities
included on the EPA list of Violating Facilities. The contractor shall report
violations to both the State of Arkansas and to the U.S. EPA Administrator for
Enforcement.

5.29 Liability

In the event of non-performance of contractual obligation by the contractor or his
agents which result in the determination by Federal authorities on non-
compliance with Federal regulations and standards, the contractor will be liable
to the University in full for all penalties, sanctions and disallowance assessed
against the University.
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5.30 Records Retention

In accordance with Federal regulation, the contractor agrees to retain all
pertinent records for five (5) years after final payment is made under this
contract or any related subcontract. In the event any audit, litigation or other
action involving these pertinent records is started before the end of the five (5)
year period, the contractor agrees to retain these records until all issues arising
out of the action are resolved or until the end of the five (5) year period,
whichever is later.

5.31 Access to Contractor's Records

In accordance with Federal regulation governing contracts in excess of $10,000,
the contractor consents to the required access to pertinent records. This access
will be granted upon request, to State or Federal Government entities or any of
their duly authorized representatives. Access will be given to any books,
documents, papers or records of the contractor, which are directly pertinent to
any services performed under the contract. The contractor additionally consents
that all subcontracts will contain adequate language to allow the same guaranteed
access to the pertinent records of subcontractors.

5.32 Performance Standards

Act 557 of 2016 enacted by the Arkansas General Assembly requires that services
contract include performance standards.

Below are the performance measures for this project:

-Implementation of a software solution for managing non-credit events, courses,
students, and other external clients

-Reporting options for enrollment, course or program completion, course and
event volume, space utilization, payments, revenues, and receivables, and other
custom reports

-Successful integration with existing campus systems

-Successful transfer of historic event, course, and client information from
Salesforce
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SECTION 6 PROCUREMENT

6.1 Rules of Procurement

To facilitate the procurement of requests for proposal, various rules have been
established. They are described in the following paragraphs.

6.2 Point of Contact

The request for proposals Issuing Officer is the sole point of contact from the date
of release of this request of proposals until the selection of the successful
respondent. Respondents wishing to submit questions and requests for
clarification should e -mail all such correspondence to the Issuing Officer, as
outlined in the anticipated procurement Timetable (Section 1.4).

6.3 Written Questions Concerning the Request for Proposals

Written questions must be submitted to the Issuing Officer. The closing date and
time for receipt of questions willb e as listed in Section 1.4. All questions must be
marked “Questions: and the proposal number indicated on the e -mail. Each
question should reference the paragraph number. The questions will be

answered in written form and e  -mailed or faxed to all organizations that receive a
copy of the Request for Proposal.

6.4 Requests for Proposals Amendments

The University reserves the right to amend the request for proposals prior to the
date for proposal submission. Amendments, addenda and clarifications will be
sent to all organizations requesting copies of the request for proposals and will be
posted to t he UCA Procurement website at www.uca.edu/procurement

6.5 Cost of Preparing Proposals

Costs for preparing the proposals are solely the responsibility of the respondents.
The State of Arkansas will provide no reimbursements for such costs. Any costs
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associated with any oral presentations to the University will be the responsibility
of the respondent and may not be billed to the University.

6.6 Disposition of Proposals

All proposals become the public property of the State of Arkansas and will be a
matter of public record subject to the provisions of Act 482 of 1979, as amended by
Act 600 of 1981 and Acts 517 and 760 of 1983, Arkansas Purchasing Law. If the
proposal incl udes material, which is considered by the respondent to be
proprietary or confidential under Arkansas law, the respondent shall designate

the material. The successful proposal will be incorporated into the resulting
contract and will be a matter of public record subject to the provisions of ACA,
Sections 25-19-101 ET seq. The State of Arkansas shall have the right to use all
ideas, or adaptations of those ideas, contained in any proposal received in
response to this request for proposals. Selection orre  jection of the proposal will
not affect this right.

6.7 Proposal Amendments and Rules of Withdrawal

Prior to the proposal due date, a submitted proposal may be withdrawn by
submitting a written request for its withdrawal to the University, signed by the
respondent. Unless requested by the University, the University will not accept
any amendments, revisio ns, or alterations to the request for proposals after the
proposal due date.

6.8 Acceptance of Proposals

The State reserves the right to request necessary amendments, reject any or all
proposals received, or cancel this request for proposals according to the best
interest of the State. Where the University may waive minor irregularities, such
waiver shall in  no way modify the request for proposal requirements or excuse
the respondent form full compliance with the request for proposal specifications
and other contract requirements if the respondent is awarded the contract.

6.9 Evaluation of Proposals
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Proposals will be evaluated in three (3) phases. The first phase will determine if
the mandatory requirements of this request for proposals have been agreed to
and/or met. Failure to comply will deem a proposal non -responsive. The
University may reject any proposal that is incomplete. However, the University
may waive minor irregularities. The Director of Procurement completes this
phase.

The University of Central Arkansas will base the second phase on evaluation of
the Technical/Business proposal by an impartial committee appointed. Points

will be awarded to each proposal based on a comparative formula of relative
weights as described in this request for proposals. The contract will be awarded
to the respondent whose proposal receives the highest cumulative point total.

The third phase will be the opening and calculation of the cost proposal by the

Director of Procurement and reviewed by the evaluation committee appointed by
the University of Central Arkansas.

6.10 Award Notice

The notice of intended contract award will be posted to the website at
www.uca.edu/procurement  for fourteen (14) business days.
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RIDER

Any contract or agreement to which the University of Central Arkansas is a
party shall be deemed to have the following provisions incorporated by
reference:

(1) “Notwithstanding any other provision of this agreement or confract, the
University
of Central Arkansas shall not be responsible or liable for any type of special or
consequential damage to the other party, specifically including, but not limited
fo, lost profits or commissions, loss of goodwill, or any other damages of such
nature.”

(2) “ Notwithstanding any other provision of this agreement or contract, the
University of Central Arkansas shall never indemnify or hold another party
harmless from any damages, liability, claims, demands, causes of action or
expenses. However, with respect fo any loss, expense, damage, liability, claim or
cause of action, either at law or in equily, for actual or alleged injuries to persons
or property, arising out of any negligent act or omission by UCA, or its employees
or agents, in the performance of t  his agreement, UCA agrees that:

(a) it will cooperate with the other party to this agreement in the defense of any
action or claim brought against the other party seeking damages or relief;

(b) it will, in good faith, cooperate with the other party fo this agreement should
such other parly present any claims or causes of action of the foregoing nature
against UCA fo the Arkansas State Claims Commission;

(c) it will not take any action fo frustrate or delay the prompt hearing on claims
of the foregoing nature by the Arkansas State Claims Commission, and will make
reasonable efforts to expedite any hearing thereon.

UCA reserves the right, however, fo assert in good faith any and all defenses
available to it in any proceedings before the Arkansas State Claims Commission or
any other forum.

Nothing herein shall be interpreted or construed fo waive the sovereign immunity
of UCA.”
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(3) “The University of Central Arkansas does not have any form of general
liability insurance. It does have liability insurance coverage on vehicles, as well
as certain professional liability coverage for clinical programs (and students
assigned through those programs). Please conlact the universily department with
responsibility for the program involved or the Office of General Counsel, if you
have questions concerning insurance coverage.”
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PART I
SIGNATURE CERTIFICATION PAGE

Proposal Number: UCA-27-017R  Description: Registration and Payment
Management System

Issue Date : July 10, 2026 Buyer: Rebecca Kee

Bid Opening Date: August 13, 2026 Bid Opening Time: 1:30 P.M. CST

PROPOSALS WILL BE ACCEPTED UNTIL THE TIME AND DATE SPECIFIED

ABOVE.

THE PROPOSAL PACKAGE AND ENVELOPE MUST BE SEALED AND PROPERLY
MARKED WITH THE PROPOSAL NUMBER, DATE AND HOUR OF BID OPENING
AND BIDDER’S RETURN ADDRESS. IT IS NOT NECESSARY TO RETURN “NO BIDS”
TO THE UNIVERSITY OF CENTRAL ARKANSAS PROCUREMENT OFFICE.

Company Name:

Name (Type or Print)

Title:

Address:

Telephone Number:

RFP Contact E-mail Address:
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FAILURE TO PROVIDE A TAXPAYER IDENTIFICATION NUMBER MAY RESULT
IN BID REJECTION:

Federal Employer Identification Number or Social Security Number

The undersigned affirms that they are duly authorized to execute this contract, that this bid has

not been prepared in collusion with any other Offeror, and that the contents of this bid have not

been communicated to any other Offeror or any employee of Un iversity of Central Arkansas prior
to the official review of this bid. = THE BID MUST BE SIGNED. UNSIGNED BIDS WILL NOT BE
CONSIDERED.

Signature:
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PART lli
RFP #UCA-27-017R Registration and Payment Management Software System
*Official Pricing Sheet

*This shall be submitted as a separate = document from the technical proposal

Cost Year1 | Year2 |Year3 | Year4 | Year5 | Year6 | Year7
Component

Total

Initial Cost of
Software (year 1)
includes training,
test and
production
environment

Implementation
Costs (including
data migration
and start -up)

Hosting Fees

Training (if
applicable only for
years 2-7)

Annual
maintenance and
upgrade fees
(please indicate if
first year
maintenance is
included in the
installation fee)

Cost for Additional
Professional
Services
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*Any Other Costs
not defined Above

Grand Total $ $ $ $ $ $ $ $

Vendor Name:

Address:

City: State: Zip: Phone:

Main RFP Contact Email:

Signature of Authorized Official:

NOTE:

1. The University of Central Arkansas will not be obligated to pay any cost not identified on the Official
Pricing Sheet.

2. Any cost not identified by the bidder but subsequently incurred in order to achieve successful operation of
the equipment will be borne by the bidder.

3. Failure to use this Official Pricing Sheet may result in disqualification of proposal.
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PART IV
ATTACHMENT 1 PROPOSER’'S REFERENCES
Submission of this attachmentis  mandatory. Failure to complete and return this
attachment with your bid may cause your bid to be rejected and deemed non-
responsive.

List below three references for services performed within the last five years,
which are similar to the scope of work to be performed in this contract.

REFERENCE 1

Name of Firm

Street Address City State Zip
Code

Contact Person Telephone Number

Email Address

Dates of Service

Value or Cost of Service

Brief Description of Service Provided

REFERENCE 2

Name of Firm

Street Address City State Zip
Code

Contact Person Telephone Number

Email Address

Dates of Service

Value or Cost of Service

Brief Description of Service Provided

REFERENCE 3

Name of Firm

Street Address City State Zip
Code

Contact Person Telephone Number
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Email Address

Dates of Service

Value or Cost of Service

Brief Description of Service Provided
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ATTACHMENT 2
EOPOLICY

ATTENTION CONTRACTORS

Act 2157 of 2005 of the Arkansas Regular Legislative Session requires that any
business or person bidding, responding to a request for proposal or
qualifications, or negotiating a contract with the state for professional or
consultant services, submit thei  r most current equal opportunity policy (EO
Policy).

Although contractors are encouraged to have a viable equal opportunity
policy, a written response stating the contractor does not have such an EO
Policy will be considered that contractor’s response and will be acceptable in
complying with the requirements of Act 2157.

Submitting the EO Policy is a one -time requirement. = The UCA Procurement
Department will maintain a file of policies or written responses received from

bidders.

Effective August 2005, this is a mandatory requirement when submitting an
offer as described above.

Should you have any questions regarding this requirement, please contact my
office by calling (501) 450 -3173.

Sincerely,
Cassandra McCuien -Smith, CPPO CPPB
Director of Procurement

To be completed by business or person submitting response: (check
appropriate box)

EO Policy Attached

EO Policy previously submitted to UCA Procurement

Office
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EO Policy is not available from business/person (must
provide a written response)

Company Name Or Individual:

Title: Date:

Signature:
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ATTACHMENT 3

COMEBINED CERTIFICATIONS FOR CONTRACTING WITH THE STATE OF ARKANSAS

Pursuant to Arkansas law, a vendor must cerify as specified below and as designated by the
applicable laws.

1.

Israel Boycott Restriction: For contracts valued at $1,000 or greater.

A public entity shall not contract with a person or company (the “Contractor”) unless the Contractor
certifies in writing that the Contractor is not currently engaged in a boycott of lsrael. If at any time after
signing this certification the Contractor decides to boycott Israel, the Contractor must notify the
contracting public entity in writing. See Arkansas Code Annotated § 25-1-503.

lllegal Immigrant Restriction: For contracts valued at $25,000 or greater.

Mo state agency may contract for services with a Contractor who employs or contracts with an illegal
immigrant. The Contractor shall certify that it does not employ, or contract with, illegal immigrants.
See Arkansas Code Annotated § 19-11-105.

Energy, Fossil Fuel, Firearms, and Ammunition Industries Boycott Restriction: For contracts
valued at $75,000 or greater.

A public entity shall not contract unless the contract includes a written certification that the Contractor
is not currently engaged in and agrees not to engage in, a boycoft of an Energy, Fossil Fuel, Firearms,
or Ammunition Industry for the duration of the contract. See Arkansas Code Annotated § 25-1-1102.

Scrutinized Company Restriction: Required with bid or proposal submission.

A state agency shall not contract with a Scrutinized Company or a company that employs a
Scrutinized Company as a subcontractor. A Scrutinized Company is a company owned in whole or
with a majority ownership by the government of the People's Republic of China. A state agency shall
require a company that submits a bid or proposal for a contract to certify that it is not a Scrutinized
Company and does not employ a Scrutinized Company as a subcontractor. See Arkansas Code
Annotated § 25-1-1203.

By signing this form, the Contractor agrees and cerifies they are not a Scrutinized Company and they
do not currently and shall not for the aggregate term a resultant contract:

— Boycott lsrasl.

— Knowingly employ or contract with illegal immigrants.

_ Boycott Energy, Fossil Fuel, Firearms, or Ammunition Industries.
— Knowingly employ a Scrutinized Company as a subcontractor.

Contract Number: Description:

Agency Name: University of Central Arkansas

Vendor Number: Vendor Name:

Vendor Signature Date
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ATTACHMENT 5 CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM

Failure to complete all of the following information may result in a delay in obtaining a contract, lease, purchase agreement, or grant award with any Arkansas State Agency.
SUBCONTRACTOR: SUBCONTRACTOR NAME:

O Yes CONo
IS THIS FOR:
TAXPAYER ID NAME: O Goods? O Services? [ Both?
YOUR LAST NAME: FIRST NAME: M.L:
ADDRESS:
CITY: STATE: ZIP CODE: COUNTRY:

AS A CONDITION OF OBTAINING, EXTENDING, AMENDING, OR RENEWING A CONTRACT, LEASE, PURCHASE AGREEMENT,
OR GRANT AWARD WITH ANY ARKANSAS STATE AGENCY, THE FOLLOWING INFORMATION MUST BE DISCLOSED:

FOR INDIVIDUALS* I

Indicate below if: you, your spouse or the brother, sister, parent, or child of you or your spouse is a current or former: member of the General Assembly, Constitutional Officer, State Board or
Commission Member, or State Employee:

. What is the person(s) name and how are they related to you?
Mark (V For How Long? . . . :
Position Held () Nargin‘;{of)%i'rgggmgzv‘iosa!:SL? 9 [i.e., Jane Q. Public, spouse, John Q. Public, Jr., child, etc.]
Current  |Former board/ commission, data entry, etc.] MFW?Y M,\;ﬁ(Y Person’s Name(s) Relation

General Assembly O m]
Constitutional Officer o |
State Board or Commission

] ]
Member
State Employee m] m]

O None of the above applies
FOR A VENDOR (BUSINESS)* |

Indicate below if any of the following persons, current or former, hold any position of control or hold any ownership interest of 10% or greater in the entity: member of the General Assembly,
Constitutional Officer, State Board or Commission Member, State Employee, or the spouse, brother, sister, parent, or child of a member of the General Assembly, Constitutional Officer, State
Board or Commission Member, or State Employee. Position of control means the power to direct the purchasing policies or influence the management of the entity.

What is the person(s) name and what is his/her % of ownership interest and/or what is

3 Mark (V) Name of Position of Job Held For How Long? his/her position of control?
Position Held [senator, representative, name of . = Ownership Position of
board/commission, data entry, etc. rom o )
Current | Former ¥, ete] MMYY | MMYY Person's Name(s) Interest (%) Control
General Assembly O m]
Constitutional Officer o |

State Board or Commission
Member




State Employee

O None of the above applies
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Contract and Grant Disclosure and Certification Form

Failure to make any disclosure required by Governor’s Executive Order 98-04, or any violation of any rule, requlation, or policy adopted
pursuant to that Order, shall be a material breach of the terms of this contract. Any contractor, whether an individual or entity, who fails
to make the required disclosure or who violates any rule, requlation, or policy shall be subject to all legal remedies available to the

agency.

As an additional condition of obtaining, extending, amending, or renewing a contract with a state agency | agree as follows:

1. Prior to entering into any agreement with any subcontractor, prior or subsequent to the contract date, | will require the subcontractor to
complete a CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM. Subcontractor shall mean any person or entity with whom | enter
an agreement whereby | assign or otherwise delegate to the person or entity, for consideration, all, or any part, of the performance required
of me under the terms of my contract with the state agency.

2. I will include the following language as a part of any agreement with a subcontractor:
Failure to make any disclosure required by Governor's Executive Order 984, or any violation of any rule, regulation, or

policy adopted pursuant to that Order, shall be a material breach of the terms of this subcontract. The party who fails
to make therequired disclosure or who violates any rule, requlation, or policy shall be subject to all legal remedies
available to the contractor.

3. No later than ten (10) days after entering into any agreement with a subcontractor, whether prior or subsequent to the contract date, | will
mail a copy of the CONTRACT AND GRANT DISCLOSURE AND CERTIFICATION FORM completed by the subcontractor and a statement containing
the dollar amount of the subcontract to the state agency.

I certify under penalty of perjury, to the best of my knowledge and belief, all of the above information is true and
correct and that | agree to the subcontractor disclosure conditions stated herein.

Signature Title Date

Vendor Contact Person Title Phone No.

Agency use only
Agency Agency Agency Agency
Number Name Contact Person Phone No. Contract or Grant No.
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