Alliant Insurance Services Questions for RFP#UCA-26-001:
· Question: Can you share 3 years of claims experience?
· See attached
· Question: Can you share 3 years of annualized premium?
· 2024-25: $121,830.28 Athletes / $403,908.58 Non-Athletes
· 2023-24: $ 112,261.28 Athletes / $406,016.60 Non-Athletes
· 2022-23: $501,535.12 All students - no athletic policy during this period

· Question: Has there been any plan changes that were implanted during the past 4 years?
· No significant changes
· Question: Does the university have a student health center on campus and what services do they provide?
· Yes.  Please see this link for services provided by the Student Health Center.
· Question: Will services provided at the health center be covered under the proposed insurance plan?
· All services provided by the Student Health Center are no charge or limited charge and the Center does not file insurance claims
· Question: How many students are currently enrolled in the plan? Can a census be shared?
· 24 – total enrollment = 297 (245 students & 52 student-athletes) 
· This number represents students on F1 or J1 visa and required to have insurance.  We also have many students on other visa types or taking online classes that do not have visas.  This could be a reason for the difference in actual enrollment and the insurance enrollment.

· Question: What is the current process for student enrollment in the plan? Self-Enrollments or Group Enrollments?
· Group enrollment 
· Question: Do you have a preferred method for enrollment, such as student self-pay and self-enrollment, or the university collects payment?
· University to enroll students and collect payment on behalf of student
· Question: Will you allow students to waive out of this plan? If so, can you please provide the waiver requirements?
· Yes - see this link for the current waiver process
· Question: What is the current refund policy?
· Only refund available is to students graduating in May to receive their premium for the months of June and July if they are not staying in the US. 
· Question: Intercollegiate sports: 
· After what limit does the college athletic plan coverage kick in? 
· Athletes are on a separate policy
· Please provide a list of sports played and number of participating international students 
Intercollegiate sports at UCA:
Men’s Sports:                                  
· Football - 1
· Baseball - 1
· Men’s Basketball - 3
· Men’s Soccer - 15
· Men’s Track & Field - 1
· Men’s Cross Country
· Men’s Golf - 9
· 
Women’s Sports:
· Women’s Basketball - 2
· Women’s Volleyball
· Women’s Track & Field - 2
· Women’s Cross Country - 2
· Women’s Tennis - 8
· Women’s Golf - 4
· Women’s Soccer - 4
· Softball

· Does the university have separate claims data for coverage resulting intercollegiate sports? 
· This information has been requested - this policy only began in 2023-24.  
· Question: Will you distinguish the number of athletes and anticipated number for fall?
· Exact numbers will not be known until classes begin in August but estimated to be similar to past enrollment around 60 athletes
· Question: Is there a preference for monthly rates vs. daily rates?
· Monthly
· Question: Please provide a list of date of births for all international students insured in the current semester/year or an age distribution:
· Under 25
· 25 to 29
· 30 to 64
· Please see this spreadsheet for this data.  Data is separated by athlete and non-athlete

· Question: Will individuals in effect on the termination date roll onto the new plan immediately, or will they remain covered under the current plan until the end of their term?	
· Current plan ends on Jul 31, 2025 and the plan is that we would execute a new contract and enroll students on the new plan by Aug 1, 2025.
