CBIZ Borden Perlman Sports

Section 2: Page 7
1. Has the plan design changed in the past 4 years?  If so, what changes were made?
No significant changes have been made over the last 4 years.
 
Question:
Section 2: Page 6
0. Are there any additional benefits you would like us to propose or increase?
	No
 
Question:
Section 1: Page 4
0. With LewerMark being your current administrator, is there a current insurance broker on this plan, if so who?
	SiriusPoint International Insurance Corporation is the underwriter
 
Question:
Section 1: Page 5
0. Of the total international student enrollment at UCA, what is the number of student-athletes attached to this plan?
1. 2024-25: 272 students & 58 student-athletes
2. 2023-24: 264 students & 57 student-athletes
 
Question:
Section 1: Page 4
0. Do you have historical claims loss history for this international plan for the past 4 years, if so, will you share for quoting purposes?
	See last 4 years of claims history
Academic HealthPlans


1. Page 2, Paragraph 1: If quoting multiple carriers, do you want separate submissions, or can they be combined into a single submission?
	Please clarify where this information is in the RFP

0. Page 4, Paragraph 9: Do you expect the administrator to process the waivers, and approximately how many per year?
Yes, waivers should be processed by the administrator.  Currently, less than 10 waivers are reviewed each semester

0. Page 15, Attachment 5: Can you please provide links to the policies? 
1. Arkansas State Law-
Illegal Immigrants: https://www.state.ar.us/dfa/procurement/documents/employ_illegal_reg.pdf
Boycott Israel: https://law.justia.com/codes/arkansas/title-25/chapter-1/subchapter-5/section-25-1-503/
Boycott energy: https://law.justia.com/codes/arkansas/title-25/chapter-1/subchapter-11/section-25-1-1102/
Contracts with China: https://law.justia.com/codes/arkansas/title-25/chapter-1/subchapter-12/section-25-1-1203/
0. Page 5, Paragraph 1: Can you provide the premiums for the policy year 22-23?
2022-23: $501,535.12

0. Page 5, Paragraph 1: Can you provide the following for the past three years:
. Detailed claims data
. Losses (total paid claims)
. High-dollar claims information
See attached claims history

0. Page 5, Paragraph 1: What is the number of student athletes, or what % of the students are Athletes?
. 2024-25: 57 Student - Athletes
. 2023-24: 53 Student - Athletes

Second request:
1. How many Q1 visa holders are enrolled? 0
2. How many M1 visas holders are enrolled? 0
3. How many J1 visas holders are enrolled? 16

0. The UALR international athlete excel file submitted:

· Are these paid or incurred claims? If incurred when are the claims paid thru?
· The tabs have years indicated, is this the corresponding policy year or the calendar year?
· Are any of these athletes still enrolled?

Please clarify the data you are referring to as we have not provided any claims data as of yet.


0. Student Health Center:
· I see in the custom notes section it looks like you confirmed in network provider status already. If not, I will need the Tax ID and NPI numbers.

Please clarify this question as I am not familiar with the custom notes section.


0. Plan Design – there are some differences regarding what is in force (plan docs) vs what you have requested. I understand the RFP doc has insurance requirements and the broker’s email states close to what is in force so want to confirm which to quote for the following:
· Inforce has home country care of $1,500 - requested not covered

Home country care of $1,500 is provided in the current plan but not listed as a requirement.  

0. Plan Design differences between the RFP doc stating in force benefits vs actual plan docs, which is correct?

· Pre-Ex
· Sports benefit
· Deductible
· Policy Maximum
· Wellness Maximum

	Please clarify where this information is in the RFP

0. Please provide Claims, premium and enrollment for the most recent 24 months.
· Please confirm if claims are on a paid or incurred basis and if incurred, what is the paid thru date?
· Please confirm if the premium reported is on a net or gross basis.
· Please provide high claimant detail – claimants in excess of $50K with corresponding diagnosis, prognosis, and status for each 12-month period.

	See attached claims data.
0. Please confirm if there were any plan design changes during the experience periods and the corresponding effective date of the change.

No significant plan changes 

0. AHP has indicated that Medical Evacuation, Repatriation, AD&D and Family travel should be excluded.  We will therefore need the claims report to indicate the amounts for those benefits.

	Medical Evacuation, Repatriation, AD&D must be included in the policy

0. If we fail to meet one of the listed insurance requirements in Section 2 of the RFP doc are we automatically disqualified? 

A policy must provide the base requirements per J-visa immigration regulations: 
Medical Benefits: $100,000 per accident/illness
 Repatriation of Remains: Minimum $25,000
 Medical Evacuation: Minimum $50,000
 Deductible: Not to exceed $500 per accident/illness




Pinnacle Student Insurance

Is claims data available for the last 4 policy years? 
If possible, can the claims be broken into Student claims and Athletes only claims. 
If possible, High Dollar claims report
 
The last 4 years of claims data is provided for students (non-athletes).  The athletic policy began in August of 2023, so we do not have claims information.  

Is total annual premium data available for the last 4 policy years?
Amounts include annual premium for both students and student-athletes
2024-25: $526,550.34
2023-24: $518,277.88
2022-23: $501,535.12
2021-22: $454,721.49

Net premium if possible.
 

Do the provided rates have fees included OR are they net?
2023-24 – Monthly Student = $126 ($26) & Monthly Athlete = $179 ($26) 
2024-25 – Monthly Student = $131 ($26) & Monthly Athlete = $188 ($27)

Fees are included in monthly rates and listed above (rounded to the nearest dollar)
 

Can the enrollment be broken into students and athletes?
22 – total enrollment = 357 (357 students) Did not have an athletics policy.
23 – total enrollment = 349 (264 students & 57 student-athletes)
24 – total enrollment = 346 (272 students & 58 student-athletes)
 

Can we have the 24-25 certificate? 
24-25 plan design
Can you please clarify this question?  Do you want the Certificate of Insurance?

ISO  Insurance


1. How many international students are athletes? Are they included in the total insured student numbers provided? Provide a list of sports played
2024-25: 52 Student- Athletes
2023-24: 49 Student- Athletes
Intercollegiate sports at UCA:
Men’s Sports:                                  
· Football
· Baseball
· Men’s Basketball
· Men’s Soccer
· Men’s Track & Field
· Men’s Cross Country
· Men’s Golf
· 
Women’s Sports:
· Women’s Basketball
· Women’s Volleyball
· Women’s Track & Field
· Women’s Cross Country
· Women’s Tennis
· Women’s Golf
· Women’s Soccer
· Softball

0. Please provide an age census of students insured in the past year. A list of date of birth’s is sufficient. Alternatively, you can provide number of students in each age group:
1. Information is based on 2023-24 year:
1. Under 25 - 
2. 25 to 29 - 
3. 30 to 64 - 
Please see this spreadsheet for this data.  Data is separated by athlete and non-athlete
0. Is coverage required for dependents? If yes, provide number of children and spouse insured in last year
Dependent coverage is not required
0. Please provide total premiums collected in last 3 years – athletes and non-athletes
2024-25: $121,830.28 Athletes / $403,908.58 Non-Athletes
2023-24: $ 112,261.28 Athletes / $406,016.60 Non-Athletes
2022-23: $501,535.12 All students - no athletic policy during this period

0. Please provide claims and utilization data for last 3 years – athletes and non-athletes
The last 4 years of claims data is provided for students (non-athletes).  The athletic policy began in August of 2023 so we do not have claims information.  

