
INSTRUCTIONS ON GETTING YOUR (EOB) EXPLANATION OF BENEFITS 

 

Go to: 

https://www.myuhc.com 

1. You will need  

your United 

Health Care ID 

Card to register 

 

2.  Please  

 remember  

 username & 

 password for 

 future use 

 

3. If you have already 

registered, please 

sign in. 

 

 

 

After signing in 

please continue 

to the next page 

 



 

 

AFTER SELECTING 

WHICH MEMBER 

YOU WANT 

PLEASE CLICK ON 

CLAIMS & ACCOUNTS 

ABOVE 

THEN CONTINUE TO 

NEXT PAGE 

 

JANE 
 



 

 

 

 

 

CLICK ON CLAIMS 

THEN CONTINUE TO NEXT PAGE 



 

 

1. FILTER WHICH CLAIMS YOU WANT TO VIEW BY FILTERING COVERAGE TYPE, BY 

MEMBER, AND DATE RANGE.  

 

 

JANE DOE 

 

 

 

JANE DOE 

 

 

 

JAN DOE 

 

 

 

JOE DOE 

 

 

 

JANE DOE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Jane Doe 

DOEDOE 
CLICK ON VIEW 

EXPLANTATION OF 

BENEFITS 

 

 

 

 

 

YOUR EOB SHOULD 

OPEN IN A NEW 

BROWSER 

 

 

 

 

 

 

 

Dr. Smith 

Dr. Smith 

Jane Doe 

DOEDOE 

 

 

 

 

 

 



 

 

JANE DOE 
123 ABC St 
Conway, AR 72034 

 
 

PRINT THIS PAGE 



 

 

 

 

JANE 

 

ACCOUNT SUMMARY 

THIS IS YOUR 
EXPLANATION OF 
BENEFITS (EOB) 

 

THIS PAGE WILL 

SHOW HOW MUCH 

HAS BEEN APPLIED 

TO YOUR IN-

NETWORK 

DEDUCTIBLE 

INDIVIDUAL: JANE 

MET THE $2,000 

INDIVIDUAL 

DEDUCTIBLE TO GET 

$500 REIMBURSED 

FROM GAP.  

FAMILY: JANE & HER 

FAMILY MET THE 

$4,000 DEDUCTIBLE 

TO THEY ARE 

ELIGIBLE FOR $1,000 

REIMBURSEMENT 

FROM GAP.  

PRINT THIS PAGE 



 

 

 

 

 

WEBSITE FOR GAP CLAIM FORM: 

http://uca.edu/hr/files/2016/03/gapclaimform.pdf 

ONLY PRINT TWO PAGES 

OF YOUR EOB 

THE 

CLAIMS SUMMARY                                               

AND 

ACCOUNT SUMMARY 

AND ATTACH TO THE  

  BACK OF THIS  

CLAIM FORM 

 

 

CONTINUE TO NEXT PAGE 

     CONTINUE TO NEXT PAGE 

 

VERY IMPORTANT 
After Human Resources processes your Gap Claim, we pass it on to Accounts Payable to pay you 
 



 

 

Accounts Payable will direct 
deposit your reimbursement 
into your checking/savings 
account. 
  
If you have NOT set up a direct 
deposit with Accounts 
Payable, please do so now.  
 
The website for the Direct 
Deposit form is:  

 
http://uca.edu/financialaccounting/

accountspayable/ 

 


