
Zoom 101 
September 17 from 1 - 2 p.m. via Zoom 

 
Introduction 
 
 
Best Practices for Meeting Virtually 
Shelby Fiegel, Center for Community and Economic Development  
Steven Shook, Center for Leadership Development 
 

● Tips and tricks for leading a virtual meeting 
● How to create a positive virtual meeting experience 
● Zoom tools and best practices 

 
 
Small Groups (Breakout Rooms) 
Discussion questions: 

● Describe your experiences meeting virtually. What did you like or dislike? 
● What challenges have you experienced meeting virtually or with the Zoom platform? 
● What will be your biggest takeaway from what you’ve learned today? 
● What are other ways we can foster connectivity virtually? 

 
 
Debrief 
 
 
 
 
 
 
 
Zoom 101 is presented in partnership with: 

 

 


