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UNIVERSITY OF CENTRAL ARKANSAS
ACADEMIC ASSESSMENT PLAN
Requirements, Template, and Example

Requirements

1. Submit with New Program Proposal
a. Programs are encouraged to consult with the Office of University Assessment.

b. Contact information assessment@uca.edu
2. Send copy of Assessment Plan to the Office of University Assessment, Wingo 215,
3. Update the Program Assessment Plan based upon EAPR or Accreditation Cycles.

Basic Information

Program Name: Mental Health Counseling
College: Health and Behavioral Sciences
Department: Psychology and Counseling
Program Level (check all that apply)
Associate’s

Bachelor’s

Undergraduate Certificate
Master's

Doctoral
Graduate Certificate

OOo=0OCa

Date Plan Submitted: December 15, 2022

College Dean & email: Nancy Reese, nancyr@uca.edu

College Curriculum Committee Chairperson & Email: Adam Bruenger, abruenger@uca.edu
Department Chairperson & email: Art Gillaspy, artg@uca.edu

Department Curriculum Committee Chairperson & email: Shawn Charlton, Scharlton@uca.edu

1. Introduction (identify college, unit, and degree programs)

* Purpose: The Masters of Science program in Mental Health Counseling prepares graduates
to provide comprehensive counseling services to groups and individuals. Graduates from
this program work as Licensed Professional Counselors in mental health centers, private
practice, and community agencies. The program is designed to prepare highly trained
professionals who will provide mental health services in the local community and within
the state. The program has high academic and practice standards that are consistent with
state and national qualifications for licensed professional counselors. The program is not
accredited by the Council for Accreditation of Counseling and Related Educational Programs
(CACREP), but meets the educational requirements for licensure by the Arkansas Board of
Examiners in Counseling.

* Unit Mission Statement: The MS program in Mental Health Counseling is one of three



graduate programs in the Department of Psychology and Counseling. The Department of
Psychology and Counseling is committed to excellence in undergraduate and graduate
education. Our faculty and graduates are expected to be competent and ethical
professionals committed to the science of psychology and its application to real-world
situations. Qur undergraduate program provides a foundation for the scientific
understanding of behavior and mental processes and promotes scholarship and service. Our
graduate programs prepare students to become Licensed Psychologists, School Psychology
Specialists, and Licensed Professional Counselors who provide evidence-based services for
children, adults, and families in a variety of healthcare and educational settings. Qur
department promotes an environment characterized by collaborative learning and
scholarship among its undergraduates, graduate students, and faculty, guided by the
following core values of our university and professional organizations:

Intellectual Excellence - To promote intellectual excellence, we:
® maintain high academic standards for undergraduate and graduate students,
e expect faculty to be dedicated to exceptional teaching and mentoring,
¢ serve as scholarly role models who make significant contributions to psychology,
¢ provide opportunities for independent and collaborative scholarship and support the
dissemination of research,
® encourage a balance between the theoretical and practical aspects of psychology.

Community - To promote connections within the Department and with the greater community, we:

¢ encourage shared decision-making and collaboration among students, colleagues, staff,
and the communities we serve,

e promote a collegial environment in which ideas are shared freely,

e expect faculty, staff, and students to promote a positive environment that encourages
departmental cohesiveness, productivity, and morale,

¢ encourage faculty and students to use their talents to serve the university, our
communities, and our professions.

Diversity - To promote diversity of viewpoints and experiences, we:

¢ treatall individuals with dignity and respect,

e recognize the importance of both individual and group characteristics (i.e., those that
make us unique and those that make us similar),

e promote diversity among students, staff, and faculty who have different backgrounds,
experiences, perspectives, and ideas,

¢ maintain a supportive and collaborative learning environment designed to enhance one
another’s personal and professional development.

Integrity - To maintain the public’s trust in our department and our discipline, we:

¢ benefit and protect the welfare of those with whom we serve and avoid doing harm,
e actwith honesty and accuracy in our academic and professional activities,

e teach and model the Ethical Principles of our professional organizations,

e identify and appropriately sanction academic and professional misconduct,

® promote transparency and accountability in departmental activities.

2. Student OQutcomes
e Please see attached.



3. Assessment Cycle

Please see attached.

4. Curriculum Map

Please see attached Curriculum Map and Assessment Cycle.

5. Assessment Methods and Measures (Formative and Summative recommended)

Please see attached Methods and Measures Table

6. Data Collection and Review :

Each student learning outcome will be collected at the end of each semester. Yearly
assessment data (NCE scores and employment data) will be collected by the end of each
academic year.

Data will be entered into a spreadsheet via Google Forms. All Psychology and Counseling
faculty teaching MHC students will have access to this spreadsheet.

The benchmark for each outcome will be for at least 90% of students will score at 2 or
higher on the relevant supervisor rating form, pass the appropriate exit or licensure exam,
and gain employment as a Licensed Counselor.

Faculty teaching the courses in which student learning outcomes are collected will be
responsible for reporting data. Program level data will be collected by the Director of
Training of the MHC program with assistance from department administrative staff.

7. Participation in Assessment Process

]

The Director of Training of the MHC program will have primary responsibility for collecting

and evaluating all student learning outcomes. Members of the MHC program committee will
also play an active role in reviewing outcomes and proposing program changes based on the
data.

8. Data Analysis

The Director of Training of the MHC program will be responsible for compiling outcome
data and presenting it to program faculty at regular monthly program meetings. An annual
program meeting will be held every May to review student progress and complete program
assessment activities. Any benchmarks not met or other outcome data analysis will be
reviewed over the summer (the MHC is a year-round program, so faculty will be working in
the summer). This will allow any program changes or adjustments to be ready for the next
fall.

9. Plan for Using Assessment Results to Improve Program

Student learning outcome data will be used to ensure that the MHC program is meeting the

needs of students to prepare for careers in the mental health field. If benchmarks are found
to not be met, program faculty will have the opportunity to determine methods for program
improvement and to implement and evaluate those methods.

10. What are the plans to evaluate students’ post-graduate success?

A survey of MHC alumni will be conducted by the Office of Institutional Research to
provide data about licensure and employment.

11. What are the plans to evaluate teaching effectiveness?

The department chair meets with each faculty member on an annual basis to review
teaching evaluations and progress on instructional development. Faculty are also



encouraged to participate in the teaching review process offered by CETAL. The department
is in the process of revising our peer review of teaching program. All MHC program faculty
will participate in this program when it is revised.

12. Appendices-Required....Curriculum Maps by Program, Assessment Tools (examples:
Rubrics, Surveys, Tests, etc.), any other important materials/documentation

13. Submit Assessment Plan
¢ Send completed form electronically to assessment@uca.edu

For questions or concerns please contact:

Dr. Jacob Held 450-5307 jmheld@uca.edu
Alyson McEntire 450-5086 amcentire@uca.edu



MS in Mental Health Counseling

Student Learning Outcomes, Methods, and Measures

SLO/Domain|  Outcome | Formative | Benchmark [Summative| Benchmark |
Students will
demonstrate
knowledge and skills 80% of 90% of
SLO 1 in the effective use of Practicum students will | Internship | students will
(Domain 1) evidence-based Supervisor  |receive a 2 or | Supervisor | receive a 2 or
treatment approaches Rating Form abqve on all [Rating Form abqve on all
with a variety of client items items
populations.
B0 Bl e T e, -
demonstrate
knowledge and 80% of 90% of
SLO 2 afppll.canoln (?:, Practicum students will | Internship | students will
(Domain 2) professional ethics | gnervisor (receive a 2 or | Supervisor | receive a 2 or
and multicultural Rating Form | above on all [Rating Form| above on all
competence with items items
clients from diverse
backgrounds.
N Students/Graduates -
will be prepared to MHC 80% of 80% of
SLO 3 successfully enter Comprehensive students will | Internship | students will
: i s ss all Supervisor ive a2 or
{Domain:3) the flel-d °f = RIS sggions of Ratii:] Form r:gil\\ll: onall -
professional (spring 2" year) g ]
counseling. exam items

6/24/2020 RLS




JdITddV = V * QEO¥OINITYE = ¥ * QEONTOYLNI = I

ad!

Wexq

aarsTayRIdwon)

Al A0 H

11} =aleete

I 24R99[g

I 9AD29[g

-

I¥€9 NNOD

§T¢9 DASd

28¢9 NNOD

£6¢9 DASd

96£9 DASI

18¢9 N1OD

989 OASd

A R =l e

CA-AE A - A R - e

g9 NNOD

09¢9 NNOD

0S¢9 NNOD

(o

95¢9 DASd

¥1¢9 DASd

¥£¢9 NNOO

el el Ll Ll )

0L£9 DASd

86£9 DASd

i

759 DASI

WO, SUPsuno) e [eIuay Ul SIA

‘Buijssunoo |euoissajoid
JO play 8y} 181U AJnisssoons 0}
paiedaid aq [Im sSajenpeIS/SIusSpnS

‘spunolbyoeq 9sISAID WOl SUSID
yum aousiaduwlios jesnynoiinu pue
SoIYla [euolssa0.d Jo uoljesijdde pue
abpsmouy ajessuowWwap [Im SJuSpnIs

"suone|ndod juaio o AlsueA e yim
sayoeoidde juswies.) paseq-aouspias
JO SN SAI}08YS Y] Ul S||IyS pue
abps|mouy sjesjsuocwisp M suspms

€ OIS

OIS

1 OIS




€

siea) 9pPAd

o]8
SIB9A DDV/ddV3

vE0Z-€£0C
€E07-e0d

CE0T-TEQC

T€0C-080C

0€0¢7-620¢

620¢-8¢0¢

870¢Z-L20¢

£20TZ-970¢

9207-570¢

S2C0C-vZ0T

N M|H| N[N AN DN ™

NN M= NN =N

¥¢0¢-€¢0¢

T

T

€20¢-720¢

(s)swooinp

passasse 015

mLquinn 3oAD

JB3A JJWIpPEdY




UNIVERSITY OF CENTRAL ARKANSAS DEPARTMENT OF
PSYCHOLOGY AND COUNSELING

COUNSELING/PSYCHOLOGY PRACTICUM - On-Site
Supervisor

ONSITE PRACTICUM EVALUATION FORM

Onsite Mental-Health and Counseling-Psychology Supervisors:

The Mental Health Counseling and Counseling Psychology Programs require that each onsite
counseling/psychology practicum supervisor directly observes one or more sessions between
the student and the client(s) and provides appropriate supervisory feedback to the practicum
student. (This can be done live or via video, but it cannot be solely audio.)

At least once is the acceptable minimum, but we encourage you to do so more than_

once,

Please contact the UCA practicum supervisor if you have any questions.




COUNSELING/PSYCHOLOGY PRACTICUM - On-Site Supervisor

UNIVERSITY OF CENTRAL ARKANSAS DEPARTMENT OF PSYCHOLOGY AND

COUNSELING
Student Current Year
Supervisor Semester:
Fall
Agency
Spring
Department
Summer
Check one: Mid-Semester Evaluation Final Evaluation
Please indicate level of student:
Master’s Practicum I (Coun6381) IT (Coun 6382)
Doctoral Practicum (Psych 7365) 1 2 3 4 5 or above

Student should complete section above.

Please evaluate the student's performance in each of the areas below by circling the appropriate
number on the scale. If the student did not engage in a particular activity listed, please circle NA.

1 = Below expectations
2 = Within expectations (given the student’s current level of training)

3 = Above expectations

NA = not applicable
Please rate the student in terms of what is generally expected for the student’s current level
of training. For example, if the student is enrolled in Practicum I, how is the student doing
as a Practicum 1 student, etc.

A requirement of the practicum is that the onsite supervisor directly observes one or more
sessions between the student and the client(s) and provides appropriate supervisory
Jeedback. (This can be done live or via video, but it cannot be solely audio.} At least once is
the acceptable minimum, but we encourage you to do so more than once.

I have directly observed (live or by video) the student at least one time this semester:

YES NO

Below Expected Above

Overall Quality of Observed Session(s) 1 2 3 NA




I. Professionalism Below Expected Above

1. Meets appointments and deadlines. 1 2 3 NA
2. Prepares and organizes work in a professional manner. 1 2 3 NA
3. Able to work with staff. 1 2 3 NA
4. Appropriate personal appearance 1 2 3 NA
5. Aware of agency/departmental goals. 1 2 3 NA
6. Overall level of professionalism. 1 2 3 NA

11. Ethical Behavior
1. Understands the relevant ethical codes. 1 2 NA
2. Performs in an ethical manner. | 2 NA
3. Consults on ethical issues when needed. 1 3 NA

I1I. Social Justice/Multicultural/Diversity

1. Respects issues of multiculturalism and diversity in
working with others. ' l 2 . s
2. Has self-awareness regarding issues of multiculturalism
and diversity. . & 3 e
3. Acts to promote social justice. 1 2 3 NA

IV. Counseling Skills
1. Able to establish rapport with clients. 1 2 3 NA
2. Interviewing skill with individual clients 1 2 3 NA
3. Able to conceptualize client issues and problems. | 2 3 NA
4. Able to identify client strengths. 1 2 3 NA
5. Able to integrate client strengths into interventions, 1 2 3 NA
6. Individual Counseling Skills 1 2 3 NA
7. Group Counseling Skills 1 2 3 NA

V. Assessment Skills
1. Assessment skills (e.g., aptitude, ability, interest) 1 2 3 NA
2. Understanding of diagnostic information and results 1 2 3 NA
3. Report writing and communication 1 2 3 NA

VL Treatment Planning and Interdisciplinary
Integration

|. Able to design and implement treatment plans. l 2 3 NA
2. Able to work within an interdisciplinary context. 1 2 3 NA
3. Awareness of site’s clinical population | 2 NA
4. Familiarity with on-site referral sources and other 1 5 3 NA
resources
5. Familiarity with off-site referral sources and other | ) 3 NA

resources




practicum.

VII. Empirically Based Practice Below Expected Above
1. Implements Empirically Based Practices. 1 2 3 NA
2. Organizes client problems within recognized theoretical
1 2 3 NA
frameworks.
VIIIL Feedback, Supervision, and Consultation

1. Receptiveness in supervision 1 2 3 NA
2. Monitors and independently resolves situations that

. . : 1 2 3 NA
challenge professional values and integrity.
3. Engages in self-care in relation to the practice of
counseling/psychology, as determined by open discussion ] 2 3 NA
in supervision.
4. Consultation skills in working with others 1 2 3 NA
5. Supervision skills in supervising others (in the practice of
counseling/psychology) 1 2 3 NA

IX. Career Counseling and Assessment

1. Career assessment Skills 1 3 NA
2. Career counseling skills 1 3 NA
Overall quality of performance during entire 1 2 3 NA

Practicum Experiences

Please list the estimated number of hours that the student engaged in the experiences to date

listed below:

Activity
{Direct Services to Clients)
Individual counseling

Group counseling

Marriage & family counseling
Assessment &evaluation
Intake

Crisis intervention

(Supervision, Consultation, and Staffing)
Individual supervision

Hours (or N/A)




Group supervision
Staffing w/ other disciplines
Consultation

Summary of Activities

Please provide a brief narrative description of the student's experiences during this practicum.

Summary of Evaluation

Please provide a brief narrative summary of the student's performance during this practicum.

Supervisor's signature date
Licensed as (Supervisor) Highest degree obtained
Student's signature date



UNIVERSITY OF CENTRAL ARKANSAS DEPARTMENT OF PSYCHOLOGY AND COUNSELING
MENTAL HEALTH COUNSELING - INTERN EVALUATION

(for Onsite and University Supervisors)

Student Current Year
Supervisor Semester:

Fall
Agency

Spring
Department

Summer
Check one: Mid-Semester Evaluation Final Evaluation

Student should complete section above.

Please evaluate the student's performance in each of the arcas on the next few pages by circling
the appropriate number on the scale. If the student did not engage in a particular activity listed,

pleasc circle NA.

1 = Below expectations
2 = Within expectations (given the student’s current level of training)

3 = Above expectations
NA = not applicable

Please rate the student in comparison to other interns from the UCA MHC program or
Jrom similar programs.



1. Professionalism Below Expected Above

1. Meets appointments and deadlines. 1 2 3 NA
2. Prepares and organizes work in a professional manner. 1 2 3 NA
3. Able to work with staff. | 2 3 NA
4, Appropriate personal appearance 1 2 3 NA
5. Aware of agency/departmental goals. 1 2 3 NA
6. Overall level of professionalism. 1 2 3 NA

II. Ethical Behavior
1. Understands the relevant ethical codes. 1 2 3 NA
2. Performs in an ethical manner. 1 2 3 NA
3. Consults on ethical issues when needed. ] 3 NA

I11. Social Justice/Multicultural/Diversity

1. Respects issues of multiculturalism and diversity in
working with others. 1 L ? Na.
2. Has self-awareness regarding issues of multiculturalism
and diversity. I 2 . RA
3. Acts to promote social justice. 1 2 5 NA

IV. Counseling Skills
1. Able to establish rapport with clients, 1 2 3 NA
2. Interviewing skill with individual clients 1 2 3 NA
3. Able to conceptualize client issues and problems. 1 2 3 NA
4, Able to identify client strengths. 1 2 3 NA
5. Able to integrate client strengths into interventions. 1 2 3 NA
6. Individual Counseling Skills 1 2 3 NA
7. Group Counseling Skills 1 2 3 NA

V. Assessment Skills
1. Assessment skills (e.g., aptitude, ability, interest) 1 2 3 NA
2. Understanding of diagnostic information and results 1 2 3 NA
3. Report writing and communication 1 2 3 NA

VI. Treatment Planning and Interdisciplinary
Integration

1. Able to design and implement treatment plans. 1 2 3 NA
2. Able to work within an interdisciplinary context. 1 2 3 NA
3. Awareness of site’s clinical population I 2 NA
4. Familiarity with on-site referral sources and other 1 2 3 NA
resources
5. Familiarity with off-site referral sources and other 1 2 3 NA

resources




VIL. Empirically Based Practice Below Expected Above
1. Implements Empirically Based Practices. 1 2 3 NA
2. Organizes client problems within recognized theoretical
1 2 3 NA
frameworks.
VIII. Feedback, Supervision, and Consultation
1. Receptiveness in supervision 1 2 3 NA
2. Monitors and independently resolves situations that
; ' y 1 2 3 NA
challenge professional values and integrity.
3. Engages in self-care in relation to the practice of
counseling/psychology, as determined by open discussion 1 4 3 NA
in supervision.
4. Consultation skills in working with others 1 2 3 NA
5. Supervision skills in supervising others (in the practice of
counseling) 1 2 3 NA
IX. Career Counseling and Assessment
1. Career assessment Skills 1 3 NA
2. Career counseling skills 1 3 NA
Overall quality of performance during entire 1 2 3 NA

practicum.

Practicum Experiences

Please list the estimated number of hours that the student engaged in the experiences to date

listed below:

Activity

(Direct Services to Clients)

Individual counseling

Group counseling

Marriage & family counseling
Assessment &evaluation
Intake

Crisis intervention

(Supervision, Consultation, and Staffing)

Individual supervision

Hours (or N/A




Group supervision
Staffing w/ other disciplines
Consultation

Summary of Activities

Please provide a brief narrative description of the student's experiences during this internship.

Summary of Evaluation

Please provide a brief narrative summary of the student's performance during this internship.

Supervisor's signature date
Licensed as (Supervisor) Highest degree obtained
Student's signature date



