UCA
Taskstream Basics

Welcome to the University of Central Arkansas’s Planning and
Assessment Web-based System (P.A.W.S). PAWS is built using
Taskstream, an Accountability Management System (AMS) designed to
support program assessment. Every non-accredited program at UCA
that assesses through the Office of Assessment has a workspace in
PAWS. This guide is designed to help get you started using your
workspace.

The value of a system like PAWS is that it supports continuous reporting
of assessment and improvement measures, providing a single
repository of your program’s developments for later reference whether
it be in a three-year report to the Office of Assessment or a ten-year
program review.



1) Logging into Taskstream

You can access Taskstream, the assessment software suite for all
non-accredited programs at UCA (alternatively known as P.A.W.S)
through myUCA. Log in to myUCA and locate the “Planning and
Assessment” tile.
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The Office of Assessment website (https://uca.edu/assessment/)
has additional information for accessing and using Taskstream.
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Clicking on “Assessment Reporting” takes you to a Taskstream resource
page.
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you'll need to begin using your Taskstream
// Workspace. Contact the Office of Assessment if

you have any questions.

Assessment Reporting

This resource site is designed to walk programs through the Assessment Reporting process.
Each section provides tips and tricks on how to navigate the P.A.W.S. entry process.

If you need assistance, please reach out to the Office of Assessment at any time. They will
answer any questions you have, and assist you in completing your report.

Office of Assessment
assessment@uca.adu
Dr. Jake Held

Assistant Provest for Academic Assessment and General Education

jmheld@uca.adu
Alyson McEntire, Coordinator

amcentire@uca.edu

Author: UCA Manager
Last modified: 2020/05/11 1:27 PM (CDT)

On this resource page you can access numerous PowerPoint
presentations as well as short videos to help you learn the basics of
Taskstream.




2) Navigating Taskstream

Once in Taskstream (or PAWS), locate your program’s workspace.
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Academic Unit Assessment Workspace

You can enter a search term in the search box to locate your program.
Once you have found your program click on “Academic Unit
Assessment Workspace.” This will open up your workspace; the area
where your assessment plan is housed and where you can enter your
programmatic measures and report findings.

Click on “Academic Unit Assessment Workspace”
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Once in your program unit’s workspace you will navigate via the menu
on the left. Notice there are tabs on the left for your assessment plan,
as well as reports including measures and findings. Your assessment
plan should be complete, as the Office of Assessment has built these
according to the assessment plans on file. But please review them and
if you have any questions or concerns contact the Office of Assessment.
(Assessment@uca.edu, or jmheld@uca.edu)

Scrolling down the menu on the left, you’ll be able to locate assessment
reports. This is where measures and findings are recorded. Most of
your work will be done in this space. There should be a report available
for each academic year.
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Notice that under the report there are options for Assessment Reports
and Findings. (These are the primary areas you’ll work with while
implementing your program’s assessment plan.) The report is where
you'll indicate what methods and measures you are using to assess
your program. These should have been input by the Office of
Assessment, or in collaboration with the Office of Assessment.
However, these can be revised as need be to best represent your
program’s assessment measures. The “Assessment Findings” option is
where you’ll enter the data you’ve collected as well as interpretations
of those data.
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Under “Assessment Report” you can enter measures, by clicking “add
measure” under any of the SLOs (Student Learning Outcomes) indicated
in your assessment plan. Here you can indicate what assessment tools
you'll use to assess these outcomes, when they’ll occur, as well as what
the benchmark or goal is, and how the data is collected. These
measures will determine the area of the report where you enter
findings later on, so it is crucial that you have all measures for any
outcome clearly articulated here. It’ll provide you the best context for
your data when it comes to interpretation later on.

If you’re ready to enter data, go to “Assessment Findings.”
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Once you’re ready to enter the data you’ve collected go to the

“Assessment Findings” area of your workspace. You’ll notice you can
enter findings per measure, this is why it is crucial you have all your
measures clearly indicated in the “Assessment Report” section. Now it’s

time to enter findings.



To enter your findings, click on “Assessment Findings” in the left-hand
column. Now you can see all your findings, listed by measure. In order
to enter your findings, you’ll need to “check out” the report.

Click on “Finding per Measure” to get your detailed view.
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If you’re ready to enter your findings, click “Check Out” in the upper
right-hand corner.
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These are fillable dialog boxes. Submit relevant
findings/data/information. Here you can enter whatever is indicated in
your assessment plan as the data for your measures.
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= '20-'21 - AY '23-24)

Interpretation and/or Evaluation of Results:

Student Learning Improvement Actions:
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Benchmark/Target/Goal Measure 2:

Edit Content Discussion
Teviewed, 14 were found compliant, and 10 were determined to be
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Publish
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department heads including the committee’s findings and next
steps. Courses found deficient were asked to offer assurance
arguments to the Core Council demonstrating improved alignment
to Core outcomes.

The results were consistent with expectations. Many courses had You can also indicate where you
been grandfathered n quickly, and attendznce and participation in | are in terms of your measures
training has been sparse. We anticipated many courses be out of Are they met?...Once you are

alignment and we found a significant number to be so. But d . . f .
department respanse to the process has been positive. one“entermglll yourin ormat\on,
click "submit.

3

Courses found deficient were offered suggestions for

improvement and directed to submit an assurance argument.

These will be reviewed by the Core Council's curriculum review
sub-committee, which will evaluate each and make a

determination as to whether the course is now well aligned to

Core mutrames The Cars Canncl will unte an the ch.

100% review and compliance

ONotMet OMet O Exceeded

O Moving Away O Approaching O Excgéded

Continue to enter all relevant data, indicate if benchmarks have been
met or not (if relevant) and then submit. Now your data is entered in
your “Assessment Findings” and you’ve begun to complete the

reporting process.

12



UCA Core |

< Post-Graduate Success
<4 Teaching Effectiveness

<3 Appendices/Attachments

7/ Appendices

Edit Content Discussion Submission & Read Reviews Publish

——— —
&g Process Participation Assessment Findings ® VIEW LOG ‘® WORD ® PDF S PRINT SHARE (-] CHECK IN

¢p Data Analysis
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Responsible Living

Z Assessment Findings The ability to address real-world problems and find ethical solutions for individuals and society.

7/ Appendices

B Effective Communication

Outcome: Goal A
Apply ethical principles to solve problems.

/ Assessment Report

7/ Assessment Findings

# Appendices

~ Measure: Course audit/review
Indirect - Other

2 Critical Inquiry

7 Assessment Report Connection Between SLO Review of all extant courses in the lower division responsible living category to evaluate their alignment to core outcomes.
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compliance

Data Collection Procedures:  Assessr
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n e Aviaz

If you’re done for now, then click “Check In” and all your work is saved.
This is one step in implementing your assessment plan. You’ve now
entered data/information. Do this continuously so it is always up to
date with your assessment measures. Keeping your data up to date will
be beneficial when it is time to submit your 3-year report to the Office
of Assessment, complete a 10-year program review, or need to report
to any stakeholders interested in the current state of your program.
Up-to-date data is a crucial part of the assessment process. But it is not
the end of the process. The purpose of the assessment process is to
provide usable, relevant information to make informed decisions about
continuous improvement of student learning and experiences in your
program. So now that you’re on top of assessment in terms of
measurement and evaluation, it’s time to think about reporting and
improving your program.
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3) Reports

It’s all about continuous improvement at UCA.

Welcome to the University of Central Arkansas Planning and Assessment Web-based System

(P-A.W.S.). Through this system, you will be able to keep track of everything related to continuous
improvement, including strategic planning, assessment, accreditation, EAPR, and syllabi

Workspaces @ Faculty credentials @
@® Assigned Workspaces (O Breview Mode () All Access Mode core Search JERGCST
Review @
Items requiring review
Reviews to be UCA Core -seecteport- k2% co |
reconciled - select report -
Alignment

Reviews to be released ; Assessment Cycle Summary
Syllabi Repositary Assessment Cycle Deta

View all submissions Operational Plan Summary
UCA Core Assessment Plan & Handbook Operational Flan Detail

AMS Coordinator @

Workspace tools

Want a report? Click on Assessment Cycle
Summary or Assessment Cycle Detail to
. generate a report from the information you've
Organization goals -

previously entered.

editor

Announcements

Manage resources

Survey management

Reports

Vet brmroverd 3

To generate and download a report of the information you’ve entered
into Taskstream go to your workspace from the Taskstream landing

page and select the report you want.

» Select Assessment Report /Users

Assessment Cycle Detail Report

Select Workspace : UCA Core Assessment Plan & Handbook ~
Select Assessment Report: - Select Assessment Report - -
- Select Assessment Report - k‘
Responsible Living (Cycle 1: AY "16-"17 - AY "159-'20)
Filter by Outcome or Goal Set Alignment: Assessment Report and Assessment Findings
Diversity

Assessment Report and Assessment Findings
Effective Communication

Assessment Report and Assessment Findings
Critical Inquiry

Assessment Report and Assessment Findings

| chose "detail" report and can now Responsible Living (Cycle 2: AY '20-21 - AY '23-24)
deCide Wthh report | want to Assessment Report and Assessment Findings
access. The Core assesses by
competency, not academic year,
so I'll choose Responsible Living.
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You’ll be provided the report as well as options for exporting it in
various formats. Now your assessment reports are ready to be shared
with relevant stakeholders. You can now inform constituencies about
the status of your program and begin having meaningful, data driven
conversations about how to strengthen and improve your program.

Assessment Cycle Report Detail

Assessment Cycle Details for : UCA Core

& PRINTVIEW ® EXPORT TO EXCEL WITH OPTIONS &

EXPORT TO PDF ® EXPORT TO WORD

e

v Measures and Findings

UCA Core OQutcomes

“ Responsible Living

‘The ability to address real-world probles

I
Goal A

Apply ethical principles to solve
problems.

Mapped to:
+ UcA Co
i

4
Here itis. Now | can export it in various forms and
prepare it for reporting to whichever set of
ms and find ethical slutions or individuals and sociey. stakeholders is interested in my assessment plan
and findings.
Measure
Course audit/review
in the lower division responsible living category to evaluate their alignment to core outcomes.
liab relevant materials and makes a determinat f
N

Director of the UCA Core (Jacob M. Held)

Supporting Attachments:

10_Assessment subcomm charge and members 2018-2019.docx_(\o:

g Document (Open XML

Good luck using PAWS. If you have any questions or concerns, or if
you would like any additional assistance contact the Office of
Assessment (assessment@uca.edu) or reach out to our staff, Dr. Jacob
Held (jmheld@uca.edu) or Alyson McEntire (amcentire@uca.edu)
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