COB SUCCESSFULLY HELPING
TN UCA STUDENTS GRADUATE

1,169

APPOINTMENTS

12,078

NAVIGATE EMAILS

7,060

GOOGLE EMAILS

20,307

TOTAL INTERACTIONS

STUDENT RESPONSES:
N\ 5))
97% 92%

RESPONDS TO LISTENS TO MY
EMAILS WITHIN CONCERNS &
21 HOURS RESPECTS ME

ADVISORS HANDLE:

Graduation Applications

Degree Audit

Financial Aid Appeals

Military Course Completion

Financial Aid for Degree Seeking Post-Baccs
Reference Requests

International Students Extended Visa
International Student Merit Scholarship
Prerequisite Audit

Duplication Audit

DST Audit

OTHER INVOLVEMENT:

IEP Instructor

Transcriber for OARS

ACAD instructor

Math Instructor

COB Student & Faculty Mixers

Assisting on the new MATH 1395
Assisting with new Accounting courses
Elevation Campus Ministries Advisor
DST Instructor and team meeting
Volunteering at Reynolds
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98% 98% 92%
WOULD RECOMMEND KNOWLEDGEABLE ABOUT DIRECTS ME TO
MY ADVISOR TO OTHER MAJORS & GRAD SOMEONE IF THEY DON'T

STUDENTS REQUIREMENTS KNOW AN ANSWER



— COLLEGE OF BUSINESS —

CHRISTY PEEL, MBA

“Every time | walk into her office she is just always such a
bright and calming person. She always makes me feel
confident when it comes to my classes and knowing | have
everything | need to move forward without doubts.”

EMMA ALLEN, MA

“Just the way she helps me with my schedule the faith that
she has in me”

KAYLA THOMAS, MA

“She always has a big smile, she is very knowledgeable, and
always more than willing to talk about any problems | am
having in school.”

LAUREN CRAFTON

“In our recent advising session, Lauren Crafton was flexible
enough in her scheduling to allow for me to make a last
minute change to our appointment time which was greatly
appreciated. She also was very prepared with
recommendations for classes that benefited my academic
needs and goals.”




