
advisors handle:
Graduation Applications
Degree Audit
Financial Aid Appeals
Military Course Completion
Financial Aid for Degree Seeking Post-Baccs
Reference Requests
International Students Extended Visa
International Student Merit Scholarship 
Prerequisite Audit
Duplication Audit
DST Audit

1,169
Appointments

12,078
Navigate emails

7,060
google emails

20,307
total interactions

Other Involvement:
IEP Instructor
Transcriber for OARS
ACAD instructor
Math Instructor
COB Student & Faculty Mixers

advisors
cob successfully helping 

uca students graduate
successfully helping 
uca students graduate
successfully helping 

student responses:

97% 
responds to
emails within

24 hours

92% 
listens to my
concerns &
respects me

98% 
knowledgeable about

majors & grad
requirements

92% 
directs me to

someone if they don’t
know an answer

98% 
would recommend

my advisor to other
students

Assisting on the new MATH 1395
Assisting with new Accounting courses
Elevation Campus Ministries Advisor
DST Instructor and team meeting
Volunteering at Reynolds



Christy peel, MBA

“Every time I walk into her office she is just always such a
bright and calming person. She always makes me feel
confident when it comes to my classes and knowing I have
everything I need to move forward without doubts.”

emma allen, MA

“Just the way she helps me with my schedule the faith that
she has in me”

Kayla thomas, MA

“She always has a big smile, she is very knowledgeable, and
always more than willing to talk about any problems I am
having in school.”

Lauren Crafton

“In our recent advising session, Lauren Crafton was flexible
enough in her scheduling to allow for me to make a last
minute change to our appointment time which was greatly
appreciated. She also was very prepared with
recommendations for classes that benefited my academic
needs and goals.”

C O L L E G E  O F  B U S I N E S S


