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Hey There, New Bear!
Welcome to the University of Central Arkansas!

You've just entered a new stage of your life, and we̶the students, faculty, and 
staff of UCA̶are honored that you have chosen to begin that stage with us. 

As you prepare to start, there may be terms and processes still unfamiliar to you. 
For example, what exactly are credit hours and how do they work? How will you 
choose a major? How will you get registered for classes? And where can you go 
when you need a little help?

This handbook will serve as your guide for many of those new situations that 
may arise as you begin your next chapter at UCA. Are you ready?

Then let's get started!
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8:00a - 9:15a

9:25a - 10:40a

10:50a - 12:05p

12:15p - 1:30p

X-PERIOD

1:40p - 2:30p

2:40p - 3:55p

4:05p - 5:20p

6:00p

7:30p

8:00a - 9:15a

9:25a - 10:40a

10:50a - 12:05p

12:15p - 1:30p

X-PERIOD

1:40p - 2:30p

2:40p - 3:55p

4:05p - 5:20p

6:00p

7:30p

7:00a - 7:50a

8:00a - 8:50a

9:00a - 9:50a

10:00a - 10:50a

11:00a - 11:50a

12:00p - 12:50p

1:00p - 1:50p

2:00p - 2:50p

3:00p - 3:50p

4:00p - 4:50p

6:00p

7:30p

Master Class Schedule

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

7:00a - 7:50a

8:00a - 8:50a

9:00a - 9:50a

10:00a - 10:50a

11:00a - 11:50a

12:00p - 12:50p

1:00p - 1:50p

2:00p - 2:50p

3:00p - 3:50p

4:00p - 4:50p

6:00p

7:30p

7:00a - 7:50a

8:00a - 8:50a

9:00a - 9:50a

10:00a - 10:50a

11:00a - 11:50a

12:00p - 12:50p

1:00p - 1:50p

2:00p - 2:50p

3:00p - 3:50p

4:00p - 4:50p

6:00p

7:30p

Use this blank template as a visual aid to help you plan out your class schedule.
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Check your UCA email every day. (Really!)  
Your UCA email is how your instructors and various 
departments on campus will contact you. You don’t 
want to miss an important message from your instructor.

Carry your student ID with you at all times.
Want to eat, get in your dorm, buy textbooks with          
excess aid, pick up important paperwork, or check in 
for meetings? You'll need your student ID for that.

Get to know your instructors. 
Does your professor have office hours? Go visit them! 
Does he or she have a website? Check it out! Just because 
your instructor grades your homework doesn’t mean he 
or she can’t also be your friend.

Go to class. Every day.
Simple advice, but too often ignored. 

Be motivated; be self-disciplined.
Set academic and personal goals for yourself. Determine 
your priorities and plan how to best meet them, but make 
sure your plan is realistic. 

Participate in campus activities and events.
Find a club (or two), go Greek, or attend games, plays, 
concerts, recitals, and other on-campus activities. Your 
time at college is for your education, but it’s also for 
making memories!

Take advantage of campus resources.
Resources like Student Health Services, the Counseling 
Center, the HPER fitness center, academic workshops, 
tutoring, and computer labs are all available. Use them!

Balance classwork, social activities, and rest. 
The ‘2-to-1 rule‛ means that for every hour in class, you 
should spend two hours of study, reading, homework, 
or preparation time for that class. Schedule your life 
accordingly and be realistic about how much time you 
need for your assignments. Be sure to get enough sleep!

Consult regularly with your academic advisor. 
Advisors are here to help you, and you need to meet with 
them before you can register for the next semester! 
(See how to find your advisor’s name on page 10.)

Write or call your family at least once per month. 
Remember that this is a big step for your family, too!

10 Secrets to 
First-Year Success

1.

2.

3.
4.

5.
6.

7.

8.

9.

10.



Need-to-Know Information

“The university is committed to the maintenance of a drug and 
alcohol free workplace.” –UCA Student Handbook

“Students violating the university policy on alcohol or drugs 
are subject to sanctions up to and including expulsion from 
the university and referral for prosecution.” –UCA Student 
Handbook

The UCA Drug Free Schools and Communities Policy can 
be found at: uca.edu/wellness/drug-and-alcohol-abuse-
prevention-information

The mission of the University of Central Arkansas commits 
all members of the university community to acquiring, 
sharing, evaluating, and communicating knowledge. 
Such a commitment includes an expectation of academic 
integrity, an organizational and individual commitment 
to honesty and responsibility in teaching and learning. By 
their affiliation with the University of Central Arkansas, 
all members of the university community are committed 
to shared responsibility for maintaining the highest 
standards of academic integrity. Although this policy 
focuses on academic integrity in course-related work, its 
basis and context is the commitment made by the entire 
university community. Violation of the expectation of 
academic integrity is academic misconduct. Examples of 
misconduct commonly identified by universities include 
but are not limited to cheating, plagiarism, and fabrication. 
More information including disciplinary procedures can 
be located in the Student Handbook and Daily Planner at: 
uca.edu/student/student-handbook

The federal government requires that certain information 
be provided to incoming current University students, 
prospective students, parents, and current and prospective 
employees of the University. This information which 
comes under the Student Right to Know Act can be found 
in the student handbook online at: uca.edu/student/
student-handbook. Students can receive a paper copy of any 
information, or visit the Dean of Students office located in 
the Student Health Center.  Such information includes:
 

·  Family Education Rights & Privacy Act (FERPA)

·  Available Financial Assistance & Direct Loan Deferments  
     for Performed Services

·  General Institutional Information

·  Graduation Rate Information

·  Campus Security Report

·  Athletic Program Participation Rates & Financial   
     Support Data

Instructors want to know you understand the material, that 
you can refer to sources to support your ideas, and that you 
can distinguish your analysis of the reading from what the 
author said. If you don’t cite your source, you claim that 
you came up with the ideas on your own—in short, you 
plagiarize.

How can you avoid this? First, keep good notes that start 
with bibliographic information. Use quotation marks when 
you transfer direct quotes. When you use three or more 
words in a row verbatim from the source material, you 
must put the words in quotes and cite them. If the words 
are yours, you don’t need quotes, but if the ideas are from 
your source, you must still cite to tell the reader whose idea 
it is. When in doubt, cite your source.

What should you not do? Avoid putting one citation at the 
end of a long paragraph. If you do that, the reader doesn’t 
know if the whole paragraph references the source or just 
the last sentence. You also should not paraphrase source 
material by merely changing the author’s words to close 
synonyms or reordering the author’s sentences. What you 
should do instead is rewrite the material with your own 
words and cite your source. 

If something is common knowledge—for example, that 
George Washington was the first president of the United 
States—then you do not have to cite. However, if something 
is not common knowledge, then you must cite. 

DRUG AND ALCOHOL INFORMATION

STUDENT RIGHT-TO-KNOW 
INFORMATION

ACADEMIC INTEGRITY AND 
ACADEMIC MISCONDUCT

PLAGIARISM: THE SHORT VERSION

FOLLOW US ONLINE

/ucaadvising

@ucaadvising

@ucaadvising



August 18-21, Sun-Wed Welcome Week

August 22, Thursday Instruction begins - day and 
evening classes

August 28, Wednesday

Change-of-course period ends for 
Aug. 22-Dec. 13 classes. Final date 
to register, add classes, or change 
from credit to audit or vice-versa. 
Final date to drop Aug. 22-Dec. 13 
classes with a 100% refund.

September 2, Monday Labor Day Holiday

September 12, Thursday
Final date to drop Aug. 22-Dec. 
13 classes with a 75% refund. No 
refund after this date.

October 3, Thursday 22nd Annual Majors Fair

October 15, Tuesday Final day to add Oct. 14-Dec. 13 
classes.

October 17-20, Thur-Sun Fall Break

October 22, Tuesday
Final date to drop Oct. 14-Dec. 13 
classes and receive a 75% refund. 
No refund after this date.

October 28-November 18 Advance Registration for Spring 
2020

November 8, Friday

Final date to officially withdraw 
from Aug. 22-Dec. 13 classes or the 
university with a W grade unless al-
ready dropped for non-attendance.

November 27, Wednesday Thanksgiving Break (no classes, 
University offices open)

November 28-Dec. 1, Thurs-Sun Thanksgiving Break (no classes, 
University closed)

December 6, Friday Study Day - no classes

December 9-13, Mon-Fri Final Exams–day and night classes

December 14, Saturday Winter Commencement

December 16, Monday Final grade report due

January Submit your FAFSA for your 2020-
2021 financial aid

January 9, Thursday Instruction begins - day and 
evening classes

January 11, Saturday Instruction begins - Saturday 
classes

January 15, Wednesday

Change-of-course period ends for 
Jan. 9-May 1 classes. Final date to 
register, add classes, or change 
from credit to audit or vice versa. 
Final date to drop Jan. 9-May 1 
classes and receive a 100% refund.

January 20, Monday Dr. Martin Luther King Jr. Holiday

January 30, Thursday
Final date to drop Jan. 9-May 1 
classes with a 75% refund. No 
refund after this date.

March 3, Tuesday Final date to drop March 2 - May 1 
classes and receive a 100% refund.

March 6, Friday
Final date to drop March 2 - May 1 
classes and receive a 75% refund. 
No refund after this date.

March 22-29, Sun-Sun Spring Break

March 30, Friday

Final date to officially withdraw 
from Jan. 9-May 1 classes or 
the university with a W grade 
unless already dropped for non-
attendance.

March 30-April 20 Advance Registration for Summer 
and Fall 2020

April 24, Friday Study Day - no classes

April 25, Saturday Final exams - Saturday classes

April 27-May 1, Mon-Fri Final Exams–day and night classes

May 2, Saturday Spring Commencement

May 5, Tuesday Final grade report due

FALL 2019 SPRING 2020

SUMMER 2020
May 11, Monday Instruction begins for May Intersession (May 11-May 29) and 13-Week Summer Session classes

May 25, Monday Memorial Day Holiday - no classes

May 29, Friday Final examinations for May Intercession classes

June 1, Monday Instruction begins for 1st Five Week Summer Session and 10-Week Summer Session classes

June 25, Thursday
Final date to officially withdraw from 1st Five Week Summer Session I classes or the university with a W grade unless 
already dropped for non-attendance

July 2, Thursday Final examinations for 1st Five Week Summer Session classes

July 3, Friday Independence Day Holiday Observed (no classes, University closed)

July 6, Monday Instruction begins for 2nd Five Week Summer Session classes

July 30, Thursday
Final date to withdraw from 2nd Five Week Summer Session II classes with a W grade unless already dropped for 
non-attendance

August 7, Friday
Final examinations for 13-Week Summer Session classes, 10-Week Summer Session classes, and 2nd Five Week 
Summer Session classes

August 7, Friday Summer Commencement

Academic Calendar The Academic Calendar is subject to change. The most 
up-to-date version is posted on UCA’s web page at: 
uca.edu/registrar/academic-calendar
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THE
UCA 

CORE
THE

UCA 
CORE

At UCA, we believe that the purpose of an education 
is the development of the whole student. Learning is 
about more than vocational or career specific training. 
Although it is crucial that students develop the skills 
necessary for the demands of the modern workplace, an 
education is about something greater.
 
An educated person is prepared for the workplace and 
the demands of engaged citizenship. We have designed 
the UCA Core to reflect this expectation. 
 
But education is also about exploration. The UCA Core 
provides many educational opportunities, so take 
chances, adventure into unknown territories, and 
discover yourself through the wealth of resources we 
have available. What is the value of the UCA Core? Ask 
yourself, instead, “What type of person do I want to be?” 
The UCA Core will help you get there. 

THE VALUE OF THE UCA CORE

The UCA Core requires 38 credit hours at the lower 
division. These 38 hours are distributed in the 
knowledge and skills areas of Critical Inquiry, Effective 
Communication, Responsible Living, and Diversity.

Embedded within the lower division core is a First-
Year Seminar (FYS). The First-Year Seminar comes 
from one of the lower division academic courses. 
The purpose of the First-Year Seminar is to provide 
a small-class learning environment to facilitate 
engagement in academic study at the collegiate level, 
make a connection to the University, and reinforce 
the importance of communication skills. First-Year 
Seminars are as unique as the professors offering 
them, and afford the student a unique introductory 
experience to UCA.

Explore.  Enrich.  Empower.

MISSION
Reflective of the UCA mission, the UCA Core is 

designed to help students develop the knowledge
 and skills necessary for critical inquiry, effective 

communication, and responsible living in a 
diverse and changing world.

4 CORE COMPETENCIES

1

2

3

4

CRITICAL INQUIRY
The ability to analyze new problems and 
situations to formulate informed opinions 
and conclusions.

COMMUNICATION
The ability to develop and present 
ideas effectively in order to enhance 
communication and collaboration with 
diverse individuals and groups.

RESPONSIBLE LIVING
The ability to address real world problems 
and find ethical solutions for individuals and 
for society.

DIVERSITY
The ability to analyze familiar cultural 
assumptions in the context of the world’s 
diverse values, traditions, and belief 
systems as well as to analyze the major 
ideas, techniques, and processes that inform 
creative works within different cultural and 
historical contexts.

OVERVIEW
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The UCA Core checksheet lists courses in the four Core 
areas (Critical Inquiry, Effective Communication, Diversity, 
and Responsible Living) that will satisfy your UCA Core 
requirements (38 lower division hours, plus additional 
upper-division hours that will depend on your major and 
the classes you select). Among the courses you take that 
satisfy UCA Core requirements, one must be a First-Year 
Seminar (FYS) and should be taken during your first year 
(preferably your first semester) at UCA, unless you have 
over 30 hours of college credit. The class schedule (online 
in myUCA) will let you know which sections of the UCA Core 
courses will be offered as FYS classes.

In addition to the FYS class, your first year must include two 
semesters of writing. You should also complete a lab science 
and math course within the first two years. Students in the 
Honors College may satisfy the writing requirement with 
Honors Core I and II. Credit toward UCA’s lower-division 
Core may also be awarded through established approval 
processes if you have AP or CLEP credit or took similar 
courses at another college or university, including courses 
taken as concurrent credit. Be sure to consult with your 
academic advisor to confirm that the appropriate credit has 
been awarded. 

You can take any of the courses listed as satisfying a 
lower-division UCA Core requirement (unless they have 
prerequisite requirements that you have not met). You do 
not have to be a sophomore to take the courses numbered 
2000. In fact, for your first semester at UCA, we encourage 
you to select some courses you know you will enjoy. Just be 
aware that you must complete the UCA Core requirements 
to graduate.

HOW IT WORKS

It is the policy of the University of Central Arkansas and 
the State of Arkansas that any student who is required to 
complete transitional course work in reading, writing, 
or mathematics must complete all courses required 
for remediation within the first 30 credit hours enrolled 
at UCA, including the transitional course hours, with a 
grade of C or higher. Unsuccessful attempts are those 
that result in a grade of D, F, or W. Failure to complete 
the required course(s) within the first 30 hours will 
result in transitional suspension from UCA. 

To re-enroll at UCA, a student must complete the 
transitional course requirements with a grade of C 
or higher at another accredited institution of higher 
education, as defined by the Undergraduate Bulletin 
in Admission to the University Section [7] Transfer 

of Credit, and provide UCA with a transcript prior to 
registration for classes.
 
Additionally, this Transitional Course Completion 
Policy will apply to former UCA students who choose to 
re-enroll at the University. This policy complies with 
the provisions of ACT 1184 of 2011, ACA, § 6-60-208, 
and AHECB Policy 5.14.1. The policy is administered at 
UCA through the Department of Student Transitions.
 
UCA provides support services for students enrolled 
in the transitional courses including peer tutoring, 
computer-aided tutorials and software. Instructors 
maintain office hours so students can get individual 
help beyond the classroom. Students are encouraged to 
take advantage of these services.

Department of Student Transitions

TRANSITIONAL COURSE COMPLETION POLICY

At the upper-division level, additional courses within the four 
core knowledge and skills areas promote the development 
and application of knowledge and skills learned at the lower 
division. Courses in the Upper Division (UD) Core (3000 and 
4000 level) are designated as Critical Inquiry (I), Effective 
Communication (C), Diversity (D), Responsible Living 
(R), or Capstone (Z). The UD Core culminates in a Capstone 
Experience (Z) that integrates communication and critical 
inquiry alongside one’s chosen field of study. Capstones 
are opportunities for students to engage in an integrative 
educational experience drawing from their comprehensive 
education. 

All students must take at least one course designated in each 
of the UD Core areas. A single course may be designated 
as meeting up to two areas (except capstone courses). For 
example, a course may meet C and I, or D and R. See the 
Undergraduate Bulletin (uca.edu/ubulletin) for details on 
specific courses. Also consult your major advisor for your 
best program of study.

UPPER DIVISION CORE REQUIREMENTS

2. Effective Communication
2.1  Writing Foundation (1 class)

2.2  Research and Writing (1 class)

2.3  Oral Communication (1 class)

3. Diversity
3.1  Diversity in Creative Works (1 class)

3.2  Diversity in World Cultures (1 class)

4. Responsible Living (1 class)

1. Critical Inquiry
1.1  Quantitative (1 class)

1.2  Natural Sciences

1.2.1  Physical Science (1 class)

1.2.2  Life Science (1 class)

1.3  Inquiry and Analysis

1.3.1  American History and          
           Government (1 class)

1.3.2  Social Science (1 class)

1.3.3  Fine Arts/Humanities (1 class)

LOWER DIVISION CORE REQUIREMENTS
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EXPLORING YOUR MAJOR OPTIONS
UCA’s website offers a number of resources for exploring 
different majors. One is the Career Planning Assessment 
Tool, available through Career Services in Bernard Hall 
314. Additionally, Academic Maps are located on the UCA 
web site at uca.edu/academicmaps. You can check this site 
for suggested eight-semester degree plans of study for 
many of the majors offered at UCA. This is a good source of 
information if you are trying to determine if a major is right 
for you. Look at the webpage for the college and department 
offering the major you’re interested in. If you’re interested 
in business, education, or health sciences, these sites will 
give you more updated information than you will typically 
find in the eight-semester degree plans.

DECLARING YOUR MAJOR OR MINOR
If you have not yet declared a major or minor, or if you 
wish to change your declared major or minor, you will 
need to go to uca.edu/registrar/ummcb_form/ and complete 
the electronic form. Please allow five business days for the 
Registrar's office to process your request. 

To find the name of your academic advisor, log into myUCA 
using your network ID and password. Click on the Self-
Service tab and then select: Student > Student Records > View 
Student Information. You can also find your advisor’s name 
in the DegreeWorks portal within myUCA.

All degree-seeking students must declare a major and at 
least one minor field, subject to modifications noted for 
specific programs. After completing 27 credit hours, students 
must have declared a major prior to future semester course 

27-HOUR RULE

Did You Know?
The University of Central 

Arkansas continues to rank 

among the top 30 best regional 

public institutions in the South, 

according to the 2016 Best 

Colleges rankings by U.S. News 

and World Report.

registration. A course that is used to meet the requirements 
of a major may not also be used to meet minor requirements. 
Once students enter the junior year, they are advised by 
departmental faculty of the student’s declared major. 
Changes made to adjust the student’s program within the 
scope of the departmental major or minor requirements 
need approval of the department chair. Adjustments in 
the student’s program beyond the scope of departmental 
requirements require the approval of the Academic 
Adjustments and Appeals Committee. 
 
Many students, especially entering freshmen, may not have 
selected major and minor fields at the time of registration. 
Under these circumstances, students are assigned to general 
advisors. Such students will follow a general program 
in the UCA Core until the major is determined. A list of 
Undergraduate Programs currently offered is available on 
the following page.

FINDING YOUR ACADEMIC ADVISOR
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Programs
COLLEGE OF BUSINESS
Accounting * - BBA
Actuarial Studies #
Business Administration * - BBA
Data Analytics  #
Economics * - BS
Economics, International Trade 
Emphasis - BA, BBA 
Finance - BBA 
Information Systems - BS
Innovation & Entrepreneurship * 
- BBA
Insurance & Risk Management - BBA 

   •  Personal & Financial Planning  
Logistics and Supply Chain 
Management * - BBA
Management * - BBA 
Management Information Systems* 
- BBA 

•  Telecommunications &   
    Computer Networking

•  Application Development -       
    E-Commerce

•  Application Development -  
    Programmer/Analyst

•  Application Development – GIS

•  Business Analysis
Marketing * - BBA 

COLLEGE OF EDUCATION
Elementary Education (K-6) - BSE 
Middle Level Education (4-8) - BSE
    Choose 2 of the following tracks: 

•  Language Arts

•  Math

•  Science

•  Social Studies
Secondary Education (7-12) and 
Teacher Preparation Programs 

•  7-12 English/Language Arts
•  7-12 Social Studies/History
•  7-12 Mathematics
•  7-12 Life Sciences (Biology)
•  7-12 Chemistry
•  7-12 Physics
•  7-12 Family & Consumer 
    Sciences
•  K-12 Art
•  K-12 Spanish
•  K-12 French
•  K-12 Vocal Music Education
•  K-12 Instrumental Music 
    Education
•  K-12 Health/PE

Special Education (K-12) * - BSE 
(non-licensure)
Teaching & Learning (teacher 
licensure) #

COLLEGE OF FINE ARTS
& COMMUNICATION
Art * - BA, BFA 

• Fine Art

• Art Education

• Art History *

• Studio Art - Painting

• Studio Art - Printmaking

• Studio Art - Photography

• Studio Art - Sculpture

• Studio Art - Ceramics

• Studio Art - Graphic Design
Communication * - BA, BS 
Creative Writing * - BA
Film * - BA, BS
Journalism * - BA, BS 

•  Broadcast Journalism

•  Online Journalism

•  Print Journalism
Music * - BA, BM

•  Music Education - Instrumental

•  Music Education - Keyboard

•  Music Education - Vocal

•  Music - Composition

•  Music - Instrumental

•  Music - Keyboard

•  Music - Vocal
Public Relations * - BA, BS 
Theatre * - BA, BS 
Writing, Professional * - BA
Writing, Writing Studies * - BA

COLLEGE OF HEALTH & 
BEHAVIORAL SCIENCES
Addiction Studies - BS

•  Treatment *

•  Prevention
Communication Sciences & 
Disorders - BS 
Community Nutrition - BS
Dietetics - BS
Exercise Science - BS

•  Clinical Exercise Science

•  Pre-Athletic Training
Family & Consumer Sciences * - BS
Family & Consumer Sciences 
Education - BSE 
Health Education * - BS
Health Sciences - BS 

•  Health Services Administration
Interior Design - BA, BS
Medical Laboratory Science - BS 
Military Science #
Nuclear Medicine Technology - BS 
Nursing - BSN
Nutritional Sciences - BS

Physical Education Teacher 
Education - BSE
Professional Studies, Health & Safety 
- BPS
Psychology * - BS 

• Cognitive Neuroscience #

• Health Psychology #

• Sports Psychology #
Radiography - BS 

COLLEGE OF LIBERAL 
ARTS
Anthropology * - BA, BS 
Criminology * - BA, BS
English * - BA
French #
General Education - AA
General Studies - BGS
German *
History * - BA, BS
International Studies * - BA

•  Regional Studies

•  International Policies &           
    Diplomacy

•  International Political Economy  
    & Development

Linguistics * - BA 

•  Language Track

•  TESOL

•  Computer Science Track

•  General Track
Mandarin Chinese *
Modern Languages: Mandarin 
Chinese - BA

•  Traditional

•  Licensure

•  Business
Modern Languages: French - BA

•  Traditional

•  Licensure

•  Business
Modern Languages: Spanish - BA

•  Traditional

•  Licensure

•  Business
Philosophy * - BA, BS 
Political Science * - BA, BS
Public Administration * - BA, BS
Social Studies, History concentration 
- BSE 
Sociology * - BA, BS 
Spanish #

COLLEGE OF NATURAL 
SCIENCES & MATHEMATICS
Biology * - BS
Chemistry * - BS 

•  ACS Certified: Biochemistry

•  ACS Certified: Standard

•  Non-ACS Certified
Computer Science * - BS

•  Data Science
Computer Engineering - BS
Cybersecurity - BS

•  Cyberphysical Security

•  Management of Cybersecurity

•  Strategic Policy
Environmental Science - BS

•  Biology

•  Chemistry

•  Planning & Administration
General Science - BS
Geography * - BA, BS

• Geospatial Technology

• Geographic Information Science *
Mathematics * 

•  Applied Mathematics - BS

•  Data Science - BS 

•  Pure Mathematics - BA, BS  

•  STEMteach Mathematics      
    Education - BS 

•  STEMteach Pure Mathematics - BS 

•  STEMteach Applied Mathematics  
    - BS 

•  Statistics #
Physics * - BS 

•  Biological

•  Chemical

•  Engineering

•  Mathematical

•  Physical Science  

INTERDISCIPLINARY 
PROGRAMS
African/African-American Studies *  
- BA
Asian Studies #
Gender Studies # 
Honors Interdisciplinary Studies #
Interdisciplinary Liberal Studies - BA
Latin American & Latino Studies #
Religious Studies * - BA, BS 
Southern & Arkansas Studies #
STEM Education (STEMteach) #

PRE-PROFESSIONAL 
TRAINING
Pre-Cardio Respiratory Care 
Pre-Dental Hygiene 
Pre-Dentistry 
Pre-Engineering 
Pre-Law 
Pre-Medicine 

•  Biology

•  Chemistry
Pre-Optometry
Pre-Pharmacy 
Pre-Veterinary Medicine 

 * Minor also available

# Only offered as minor

2019-2020



DEGREEWORKS

The Path to
Earning a Degree

aSTART
UCA Lower Division Core

(including a First-Year Seminar)

UCA Upper Division Core

Minor Credit Hours

Minor GPA
Requirements

Some majors also require a minor. A 
minor is a second area of specialization 
requiring fewer courses than a major. It 
is best to acquire the information from 
the minor department’s office, your 
advisor, or the Undergraduate Bulletin.

Regardless of major, all students must 
complete the UCA Core. Information regarding 
the UCA Core is included on page 8.

Most people think of college as four or more years 
concentrating on one specific area called your major. In 
reality, you spend only about one in every three classes in 
your major department. 

The degree you will receive from UCA will be either an Associate or 
a Baccalaureate (your Bachelor’s degree). UCA offers one Associate 
and nine Baccalaureate degrees, all of which have their own specific 
requirements along with the UCA Core requirements. To assist you in 
keeping up with what classes you need to take, checksheets for each 
program are available at: uca.edu/ubulletin

Types of Degrees

DegreeWorks is a web-based tool to help students and advisors monitor 
students’ progress toward degree completion. DegreeWorks combines 
University of Central Arkansas degree requirements and the coursework 
the student has completed in an easy-to-read worksheet that helps both 
the student and advisor see how the courses the student has completed count 
toward degree requirements, as well as helping the student see what courses 
and requirements  are still needed to complete the degree. 
 
DegreeWorks also allows students to do a 'What  if…' analysis that will let students 
see how coursework they have already taken aligns with other degree programs 
without having to officially make changes to their academic record.  

Another useful feature of DegreeWorks is a GPA calculator. Students can create 
hypothetical scenarios to see what grades they would need to make in order to receive a 
certain overall GPA for their program.

DegreeWorks is located in the "Self-Service" tab of myUCA. For more information, 
see your academic advisor or go to the DegreeWorks website at: uca.edu/registrar/
degreeworks/#InformationforStudents
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8-SEMESTER DEGREE COMPLETION PLANS 
ACADEMIC MAPS (AMAPS)

UCA offers entering freshmen assistance in completing many of our undergraduate 
degrees in eight semesters. These Academic Maps (AMAPs) are checksheets organized 

by semester and provide examples of what a typical college semester might look like for 
a particular major. These AMAPs can be useful to look at when deciding on a program. 

A complete list of undergraduate degree programs that currently offer eight-
semester degree completion plans may be found at: uca.edu/academicmaps. For 

official degree requirements, be sure to refer to the Undergraduate Bulletin. 

aFINISH
Special Degree Requirements

Major Credit Hours

Minimum Credit Hours
to Graduate: 120

Major GPA
Requirements

Some majors may have special degree requirements 
which are defined in the Undergraduate Bulletin: 
uca.edu/ubulletin/general-policies-information/
degree-requirements

Your major courses are very specific and you 
should consult your major department office, 
academic advisor, or the UCA website for further 
information on what exactly needs to be taken 
and in what order. There may also be prerequisites 
for courses that are required for your major. These 
are listed in the degree requirements for your 
major. 

Upper Division 
Credit Hours
(at least 40)

d
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Your major and minor may require elective 
courses. The number of required elective 
courses required will vary by degree plan. 
Again, become familiar with your degree 
requirements.



All undeclared students are advised in the Academic Advising 
Center, along with incoming freshmen and sophomores with 
declared majors for most programs (there are a few exceptions). 
Students who are juniors or seniors will need to contact their 
major department to meet with a faculty advisor.

The Academic Advising Center advisors will see students as 
walk-ins from Welcome Week until the change of course 
period ends. After this period, appointments will be available. 
All students are required to meet with their assigned academic 
advisor at least once each semester before they are permitted 
to register for classes during the advance registration period.  
 
The Academic Advising Center uses an online appointment 
system called GradesFirst where students may access their 
advisor’s calendar and schedule an appointment.

To schedule an appointment, visit uca.edu/advising and select 
Make an Appointment. Login with your myUCA credentials. 
After the GradesFirst window opens, select the blue button 
labeled Get Advising. Select a reason for your appointment, the 
location and advisor's name, the time of your appointment, 
and then confirm your appointment. 

Get into the habit of checking your UCA email account 
frequently. This is the official form of communication between 
you and the University. You will receive a notification soon after 
classes start to attend a mandatory small group advising meeting 
held in September.

If you need assistance, please contact your academic advisor 
or stop by the front desk in Harrin Hall, Suite 100. Hours are 
Monday-Friday, 8:00 a.m. until 4:30 p.m.

• Help you explore areas of study that correspond to your professional goals and 
map an appropriate path.

• Listen to your questions and concerns and refer you appropriately for any help 
he or she is not equipped to provide (counseling, medical, etc.)

• Teach you how to use online advising resources, including the tools necessary 
for registration. 

• Communicate with you regularly via your UCA-issued email account and 
advising appointments.

• Help you feel confident in making your own academic decisions by arming you 
with knowledge.

• Create an environment in which you feel safe exploring your goals and ideas.

• Respect your right to privacy regarding both academic and personal matters.

• Explore majors and careers, taking into account your interests, abilities, and 
values to choose the best fit for you.

• Prepare in advance for advising appointments, coming up with a list of any 
pertinent questions, classes of interest, goals, etc.

• Read and understand the policies detailed in the Student Handbook.

• Use campus resources as needed.

• Use online advising resources to plan your path, track your goals, and plan 
each semester.

• Check your UCA-issued email daily to ensure you receive up-to-date 
information in a timely fashion.

• Accept personal responsibility for your decisions and actions.

• Be aware of the rights provided under the Family Education Rights and 
Privacy Act (FERPA).

YOUR ACADEMIC ADVISOR WILL: YOU, THE STUDENT, WILL:

How to Make an
Advising Appointment

A No-Show, or missed appointment, is noted in the system if a student 
arrives more than ten minutes late for an appointment; if a student fails 
to cancel an appointment in advance-either via GradesFirst or an email 
to the assigned academic advisor; or if student improperly cancels an 
appointment or notifies the advisor after-the-fact.

After two no-shows, students are not be permitted to schedule another 
advising appointment in GradesFirst. The next opportunity to meet with 
an advisor regarding registration for the following semester will be 
during designated no-show times, which advisors will schedule after the 
advance registration period has ended. During these times, students will 
be advised on a first-come, first-seen basis.

ACADEMIC ADVISING NO-SHOW POLICY
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Academic Advising Checklist
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Print out your class schedule the week before class begins. Be sure to 
check for any changes in class location or instructor.

Decide if you need a schedule change after going to all of your classes 
at least once. Meet with an advisor if you wish to change classes.

Meet with your academic advisor to discuss your upcoming semester 
and make sure your Advance Registration hold is removed. Bring a list 
of classes you’re interested in taking next semester.

Refer to the academic calendar for add/drop dates.

Buy or rent your textbooks.

Every semester,
you should...

Review your GPA and scholarship requirements; talk to Financial Aid; 
decide if you need to take summer classes.
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Visit the annual Majors Fair in October, meet with Career Services, 
and explore different major programs on UCA's website if you have 
not declared a major.Fall semester,

you should... Attend required small group advising to prepare for your one-on-one 
advising apointment.

Spring semester,
you should...

Declare your major if you have reached 27 credit hours and were 
previously undeclared.

Turn in your AP scores, IB scores, and concurrent credit information to 
the proper location. Make appropriate changes to your class schedule.

Over the summer,
you should... Find out who is your assigned academic advisor.

Plan to attend Welcome Week activities.
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Alternative Types of Credit

TYPE OF CREDIT DESCRIPTION OF CREDIT

Transfer Credit

Transfer credit refers to coursework completed at a university or college 
other than UCA. In order to transfer this credit, you must have an official 
transcript sent to the address below. It is your responsibility to get the 
transcript to UCA and to alert your advisor of the possible incoming 
credit. You must disclose this credit before school begins.

Concurrent Credit

Concurrent credit is college credit earned while in high school. A college 
or university was partnered with your high school to offer the credit. To 
get concurrent credit transferred to UCA you must have an official transcript 
from the college/university awarding the credit. High school transcripts 
cannot be used to award college credit. It is your responsibility to alert 
your advisor that you have earned concurrent credit. You must disclose 
this credit before school begins.

Advanced Placement (AP) or
International Bacculaureate (IB)

AP and IB credit is earned by passing the national exams taken at the end 
of the school year. Students are only allowed to take the exams if they 
have been in the AP/IB class for the term.  You must achieve a specific 
score on the exam (defined in the UCA Undergraduate Bulletin) to receive 
college credit. To get this credit awarded, you must have an official score 
report sent to the address below. You do not earn AP/IB college credit 
just by taking the class—college credit is only earned by achieving a 
specific score on the exam. It is your responsibility to alert your advisor 
that you are awaiting/have AP/IB scores and to ensure that the proper 
documentation is sent to UCA.

College Level Examination Program 
(CLEP)

CLEP tests can be taken at UCA or other testing sites. They are placement 
exams that can award college credit with achievement of specific scores.
The university permits a student to take either the general examinations 
or specific subject examinations to earn college credit for a maximum of 
thirty hours of UCA Core courses. No student may use test scores in lieu 
of courses in the major or minor, except in instances where UCA Core 
requirements and major or minor requirements overlap.

CLEP credit may be awarded to those students who have met the minimum 
score requirement set by the university, have not already satisfied the 
UCA Core requirement, and have not begun the course for which credit 
is sought. All examinations must be taken before the end of the semester 
in which a student is enrolled for the 75th hour. In order to earn college 
credit from a CLEP test, you must have an official score report sent to UCA at 
the address below.

HAVE FINAL OFFICIAL TRANSCRIPTS SENT TO: 
 
UCA Undergraduate Admissions
Bernard Hall 101
University of Central Arkansas
201 Donaghey Avenue
Conway, AR 72035

HAVE OFFICIAL AP/IB/CLEP SCORE REPORTS SENT TO:
 
Office of the Registrar
Harrin Hall, Suite 224
University of Central Arkansas
201 Donaghey Avenue
Conway, AR 72035
Fax:  501.450.3208
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ARKANSAS COURSE
TRANSFER SYSTEM (ACTS)

There is no limit on the number of credit hours that may 
be transferred into the university; however normally only 
credits with A, B, and C letter grades transfer. The university 
will, however, accept for transfer a maximum of 6 hours of 
credit with D grades, subject to the following conditions:
 
• The transfer of credits with D grades is available only 

to first-time entering transfer students at the time of 
admission to the university within the first semester of 
enrollment.

• The student must petition to receive credit for six (6) 
hours of D grades of the student’s choosing.

• The student will select the appropriate six (6) hours 
of D grades to transfer in to the University after 
consultation with his/her appointed academic advisor.

• Prerequisite rules shall apply to transfer of credits with 
D grades the same as they do to UCA credits.

Take a copy of your evaluated transcript(s) with you when 
you meet with your advisor. If you do not have a copy, you 

should be able to get one from the Office of Admissions. 
If you do not agree with your transfer course evaluation, 
consult the UCA Core Director for Core courses or with the 
appropriate department chair for all other courses.

If you are transferring foreign language credits and intend 
to enroll in additional courses in that language, you may 
need to take a language placement examination. Contact 
the Office of Languages, Linguistics, Literatures, and 
Cultures for more information.

Your transfer courses should be recorded as part of your UCA 
file between mid-term and the end of your first semester. 
You can check by viewing your academic transcript online 
through myUCA (see page 25).

Please note that course credits transfer but not the grade point 
average. Your UCA grade point average will be determined 
by the grades you make at UCA. Transfer credit is designated 
by the level at which it is earned: lower division (1000-
2000) or upper division (3000-4000). 

The Arkansas Department of Higher Education, in conjunction 
with the public colleges and universities in the state, has developed 
the Arkansas Course Transfer System (ACTS). This is a post-
secondary education resource service that provides comparable 
course information to facilitate student transfer within Arkansas 
public colleges and universities. The ACTS database contains 
faculty-generated comparable course information for a number 
of courses offered at public institutions in Arkansas. Comparable 
courses within ACTS are guaranteed to transfer for full credit to 
any Arkansas public institution. 
 
ACTS provides information regarding guaranteed transfer of 
courses between Arkansas public institutions. ACTS is beneficial 
for students, parents, and academic advisors because it provides 
accurate, up-to-date comparable course information for 
educational planning and informed decision-making.
 
To search the ACTS database, visit the Arkansas Department of 
Higher Education website at adhe.edu and type "Arkansas Course 
Transfer System" in the search bar, or contact the Academic 
Advising Center for assistance.

WHAT YOU SHOULD KNOW ABOUT
TRANSFER CREDIT



How to 

Register
for Classes

1. Log onto myUCA and select 
the SELF-SERVICE tab.

2. Choose STUDENT then select REGISTRATION.

3. To find the Course Registration Number 
(CRN), select LOOK UP CLASSES.

4. Select a term to search and 
select SUBMIT.

5. Read the Registration Terms & Conditions 
and select ACCEPT to continue.

6. Select ADVANCED SEARCH.

I agree to pay all costs (including, but not limited to, tuition, fees, room and board) associated with attending the 
University of Central Arkansas (“University”).

By enrolling in classes, I understand that if I do not pay my account in full prior to the first day of classes, that the 
University is extending credit to me for an educational purpose. I also understand that the University may impose 
late charges if I do not make a scheduled payment when due.

I further understand that refunds or cancellations for tuition, fees and other charges are made in accordance with 
the refund schedule listed in Board Policy #612.

I promise and agree to pay all reasonable collection costs (which may include attorney fees, court costs, and other 
fees) if I have failed to pay all costs and the University uses a collection agency.

I have read and I understand all of the terms and conditions set forth in this agreement.

By clicking the “accept” button below, I agree to be bound by all terms and conditions contained in this agreement.

REGISTRATION TERMS AND CONDITIONS
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7. Complete the form and select 
SECTION SEARCH.

8.
The next page will list all sections 
matching your search criteria. To add 
the selected section(s) to your schedule, 
select ADD TO WORKSHEET.

9. Select CLASS SEARCH to search for additional 
courses and repeat steps 6 through 8.

10. From the Worksheet view, select SUBMIT 
CHANGES to register for the selected sections.

11. To view your schedule in a printable format, 
select RETURN TO MENU. Then select VIEW/
PRINT SCHEDULE.
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AUTOMATED WAITLISTING
When a class is full, many departments use an automated waitlist feature 
that allows students to put themselves on a first-come, first-served 
priority waitlist for that section. Please note that it will be the student's 
responsibility to monitor their UCA email account for the notice of an available 
seat. It will also be their responsibility to add themselves to the section before 
a set deadline. If a student fails to claim the seat within 24 hours of being 
notified, the seat will go to the next person on the list or the general public 
if there is no one else on the list. 

To add yourself to a waitlist:

1. Go to Add/Drop Classes in myUCA (Self-Service > Registration > 
Registration > Add/Drop Classes). Select the appropriate term.

2. Type in the CRN you need to be waitlisted for and select Submit Changes.

3. A message will pop up. In the message’s drop-down box, change None 
to Waitlisted and then select Submit Changes. 
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The Anatomy of a Schedule

In “Look Up Classes,” click on any 
Course Registration Number (CRN) for 
more class information, such as class 
description and prerequisites. CRNS 
are also used to purchase correct 
textbooks.

This is a department code used to 
differentiate between classes. For 
example: WRTG 4324. 

WRTG refers to the department.
4 means this is a senior level class. 
3 means it is worth 3 credit hours.
24 are the last two digits that 
differentiate this class from 
others within the same academic 
department.

Campus codes other than 
Main or M (Main Campus) 
means the class is reserved 
for specific populations, 
such as students living in 
a particular Residential 
College.

This shows you what day(s) your class 
meets. When viewing the schedule, the 
days of the week are abbreviated as 
MTWRF—therefore a class marked TR 
means the class meets on both Tuesday 
and Thursday at the specified time period. 

Notice that a lab portion of a class meets 
separately and typically only once per 
week. Make sure your lab time doesn’t 
conflict with other class periods.

This shows you the total number 
of credit hours you are enrolled 
in for the semester.

Be aware of start dates. Some 
classes (such as EXSS electives 
or online courses) may not start 
at the beginning of the semester.

Remember: it is always a 
good idea to print a copy 
of your schedule the day 
before classes start, in 
case room locations or 
instructors have changed.

U

U
U

U

U U

U
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myUCA 101

HOW TO ORDER AN OFFICIAL TRANSCRIPT
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Did you know that you can order transcripts from the convenience of 
your home or office without having to come to the Registrar’s office 
to request them? They can even be delivered as a PDF, mailed to 
any location worldwide, or if still required, you may pick them up at 
the Registrar’s office. The charge is $5.00 per transcript. You must 
use a debit card or credit card online. All transcripts are processed 
through our third party. We do not accept requests by fax, email, or 
in person at the Registrar's office. There are tablets available in the 
Registrar’s office lobby if needed to order for pickup.

For current UCA students:

1. Go to Self-Service in myUCA, select Student, and then select 
    Student Records.

2. Select Order Official Transcript.

3. The window to the third party website should automatically 
     pop-up. If not, click the link to open the window. 

4. On the new window, click Begin Order and then follow the tabs 
     to complete your order.

The Blackboard tool can be found in the “Student” role or in the “Academics” 
collection. Some of your instructors may use Blackboard to post readings and 
assignments and to communicate with the class. If you register for online classes, 
this is where you will access all your course assignments and syllabi.

The Self-Service tool leads to a page with links to four different pages: Personal 
Information, Student, Financial Aid, and Employee. 

Student: Select Student Records and then select View Student Information to 
find your advisor. Student Records also has View Holds, View Midterm Grades, 
View Final Grades, and Class Schedule. Select Student Account and then Review 
Account and Pay Balance to pay your UCA bill.

Financial Aid: Select Financial Aid Status to view your status. Select Eligibility 
and then Student Requirements to view financial aid requirements. Select Award, 
then Award for Aid Year, and then select the aid year to accept aid.

The Academic Advising Resources tool can be found in the “Academic Advising” 
collection. It will lead you to a page with links to the Master Class Schedule, 
UCA CORE Requirements, Academic Maps for your chosen degree, and the 
Undergraduate Bulletin, among others.

The GradesFirst tool can be found in the “Academic Advising" collection. Selecting 
this tool will allow you to quickly schedule an appointment with your academic 
advisor or send them a message. 

myUCA is the official launching pad for all online UCA-related tasks. Log 
in to myUCA with your UCA username and password, and this grants 
you access to the tools and features you use most at UCA, including your 
campus email, advising resources, CASHNet, and Blackboard. 
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Veteran 
Services

The Veteran Services office and Student Veterans Resource 
Center are two campus resources aimed at making veterans 
and dependent students' time at UCA as efficient and 
supportive as possible. Through the Veteran Services 
office, all Military Education questions about the GI Bill are 
answered and benefits certified.

The Veteran Services Coordinator assists with education 
benefits, while the Student Veterans Resource Center 
helps with veteran support and ensuring that all veterans 
attending UCA succeed in their academic careers.

VETERAN SERVICES OFFICE
The first priority of the Veteran Service office is to ensure 
that military benefits are used correctly. It is suggested that 
you read information about the GI Bill Chapter in which you 
are receiving benefits. 

Undergraduate students must be enrolled in a minimum 
of 12 hours each semester to be considered full-time, while 
graduate students must be in a minimum of nine hours.  

You will be required to submit a Program Completion Plan to 
the Veteran Services Coordinator that outlines the courses 
you intend to take each semester in order to complete your 
degree.

STUDENT VETERANS RESOURCE CENTER
Today's veterans face numerous obstacles as they work 
toward a college degree. These challenges may include 
missing camaraderie of a military unit, feeling like an 
outsider when among traditional students, or difficulties 
communicating with university faculty. When coupled with 
the visible or invisible wounds of war, these obstacles can 
seem insurmountable for men and women returning from 
military service. 

The Student Veterans Resource Center (SVRC), working 
together with the Student Veterans of America (SVA), aims 
to empower veterans as they conquer these challenges and 
achieve their goal of a college degree. 

Student Veterans of America (SVA) is a Registered Student 
Organization (RSO) on campus that allows veterans and 
dependents to meet on a regular basis for support.

RECEIVING MILITARY BENEFITS
To find out if you are eligible for military benefits through 
UCA, please visit benefits.va.gov/gibill. If you are in the 
National Guard or Army Reserves, you will need to contact 
their Education office on base and find out if you are eligible 
to use GI Bill Benefits. UCA's Veteran Services Coordinator 
is also available to assist, if needed.

Before registering for classes, check to make sure you have 
enough remaining time on your benefits to complete a full 
semester. If you do not, you will be required to pay out-of-
pocket for classes that cannot be certified.

Plan your schedule and meet with your academic advisor 
to review your classes and make sure you are following 
your Program Completion Plan. Courses not declared in your 
major or minor will not be certified.

After meeting with your academic advisor and planning 
your schedule, visit the Veteran Services office with a 
printed copy of your schedule and Certificate of Eligibility. 
This letter should come by mail after you apply for 
GI Benefits. While in the office, you will complete an 
Enrollment Certification form. No faxed or emailed class 
schedules or Enrollment Certification forms will be accepted, 
unless arrangements have been made due to an extenuating 
or mitigating circumstance.

CONTACT INFORMATION

Veteran Services Office
Harrin Hall, Suite 223

David Williams, Veterans Services Coordinator
(501) 852-2999
veteranservices@uca.edu

Student Veterans Resource Center
Old Main Hall, Room 206D
(501) 852-1022
ucastudentvets@gmail.com
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If You Need to Regroup
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A student may repeat, at UCA, a maximum of four courses 
in which a D or F grade is earned. Both grades will remain 
on the permanent record, but only the second grade will be 
used to calculate the grade point average. This option may 
be used only once for each specific course. A student must 
accept, for the purposes of grade forgiveness, the first four 
courses repeated. No course may be repeated for the purpose 
of Grade Forgiveness after a course for which it is a prerequisite 
has been passed.

GRADE FORGIVENESS

Students who have an overall GPA of 2.0 or higher are 
considered to be in good standing at UCA.

ACADEMIC STANDING

Students will be on academic alert whenever their term GPA 
falls below a 2.0 and their cumulative GPA is a 2.0 or greater. 
Academic Alert is considered a good standing status.

ACADEMIC ALERT

Students whose term and cumulative GPAs both fall below 
a 2.0 in the same semester will be placed on academic 
probation. A probation, which prevents future registration, 
will be placed on the student’s account. The probation hold 
will be lifted when the student has attended a probation 
workshop and has met with an advisor for an intensive 
advising session. A student will be removed from academic 
probation whenever his or her cumulative GPA equals or 
exceeds 2.0.

A student on academic probation who does not achieve 
a 2.0 semester GPA the semester following academic 
probation (except the summer term) and does not meet the 
minimum cumulative GPA listed below will be academically 
suspended. The calculations of hours attempted will include 
grades A, B, C, D, and F.

GPA Hours  Minimum Cumulative GPA 

1 - 30    1.70

31 - 59    1.85

60 or more   2.00

A student on suspension from UCA may apply for 
readmission under the Schedule of Readmission following 
academic suspension. A student suspended from UCA 
who earns academic credit from another appropriately 
accredited college or university during the period of 
suspension may, if the course is transferable, receive credit 
for the course at UCA when readmitted.

ACADEMIC PROBATION

A course is transferable if it is identified as transferable to 
UCA in the Arkansas Course Transfer System (ACTS) and 
meets a requirement for a degree at UCA. Courses not part 
of ACTS may be evaluated by the appropriate academic 
department chairperson for transferability. 

A first suspension will be for two consecutive terms 
(including summer).

A student on first academic suspension, if eligible and 
accepted, may continue at the University through the 
UCAN (Unlocking College Academics Now) Program with 
the status “continued on academic probation.” A student 
who successfully completed the UCAN program may enroll 
for the subsequent term but will remain on probation if 
their cumulative GPA is less than 2.0. A student who does 
not successfully complete the UCAN program in any term 
(including summer) will be on first academic suspension 
for the subsequent two consecutive terms.

A second suspension will be for one calendar year. A 
third suspension will be academic dismissal. Students 
academically dismissed from UCA cannot be readmitted 
unless they are granted academic clemency under the 
provisions listed in the Undergraduate Bulletin.

After the fifth day of class, you will need a Schedule Change 
form signed by an academic advisor to drop a class. Once 
signed, the completed form must be turned in to the 
Registrar’s office. Deadlines apply.

ADD/DROP CLASSES

You may withdraw without penalty from a class which 
meets for a full semester with a grade of “W” up to a certain 
day within the semester. Check the academic calendar for 
important deadlines. To withdraw from a class, see your 
academic advisor.

To withdraw from the university, go to the Academic 
Advising Center in Harrin Hall. You must meet with an 
advisor to begin the process to complete paperwork and 
collect signatures from various university offices. Do not 
assume that you are officially withdrawn because you have 
stopped attending classes or have informed your instructors 
that you are withdrawing. You must complete the official 
withdrawal process, or you may jeopardize your standing at 
the university.

WITHDRAWALS

UCAN PROGRAM



ACADEMIC ADVISING
How do I find out who my advisor is?
• myUCA, Self-Service, Student Information
• Contact Academic Advising Center (Harrin Hall 100) 
• (501) 450-5149
 
Where can I find answers to my advising questions?
• Contact Academic Advising Center (Harrin Hall 100)
• (501) 450-5149
• myUCA, Academic Advising Center, Resources
 
ACADEMIC ASSISTANCE/TUTORING
Where do I go to get academic assistance?
• See “Tutoring” under A to Z on uca.edu
• Check myUCA, Academic Advising Center, Resources for Students
• Academic Success Center (2nd floor Torreyson Library) 
   uca.edu/ucollege/academic-successcenter 
 • The Center for Writing and Communication (Thompson Hall), 
    or academic departments 
• Talk to your faculty!
 
ADDRESS/CONTACT INFORMATION
How do I update my address/phone/etc.?
• On myUCA or complete a change-of-address form in Registrar's  
   office (Harrin Hall 224)
 
BILLS FROM THE UNIVERSITY
Where do I get information about my bill?
• On myUCA, Self-Service or through Student Accounts 
   (Bernard Hall 110) (501) 450-5015

CAMPUS ACTIVITIES/INVOLVEMENT
How do I get involved? Who can tell me what there is to do on 
campus?
• Office of Student Life (Student Center 207); Facebook; 
   Mentors and Housing staff; RSO Fair, ORGSYNC
 
CATALOG/COURSE INFORMATION
Where can I get a catalog (Undergraduate Bulletin) or course and 
program descriptions?
• Find the Bulletin on the A to Z on uca.edu
• Or go to: myUCA > Academic Advising Center > Resources for 
   Students
 

CLASSES
Where can I find my schedule or get answers about my schedule?
• myUCA, Self-Service or from your Academic Advisor
 
COMPUTERS
How do I get access to myUCA?
• uca.edu
 
Where do I get my email address?
• myUCA, Self-Service, Student Information
 
Where do I go if I forget my password or username?
Where can I find a list of computer labs?
Who do I talk to about having a computer in my room?
• Information Technology website (uca.edu/it), (501) 450-3107
 
COUNSELING
Who can I talk to about adjusting to university life?
Relationship concerns? Stress and anxiety? Depression?
• Counseling Services (Student Health Center 327), (501) 450-3138

DISABILITIES
Where do I seek assistance if I have a disability?
• Disability Resource Center (Student Health Center 212), 
   (501) 450-3613

Where do I get temporary disability parking tags?
• UCA Police Department
 
DIVERSITY
Where can I find information on cultural events and programs?
• Office of Diversity and Community (Bernard Hall 207)
• uca.edu/diversitycommunity
 
EMPLOYMENT
How do I find a job on or off campus?
• Career Services (Bernard Hall 311) provides postings; Dean of     
   Students will advertise for on-campus jobs (Student Health        
   210); contact individual academic departments, library, cafeteria
 
ENROLL OR CHANGE SCHEDULE
How do I enroll or change my schedule?
• First-semester freshmen: contact advisor; others use myUCA, 
   Self-Service
• Visit the Academic Advising Center in Harrin Hall to drop a class
 
FINANCIAL AID
Where do I find answers to my questions about applying for financial 
aid?*
*Welcome Week: Financial Aid is setup in McCastlain Hall
• myUCA, Self-Service or see uca.edu/financialaid
• Financial Aid office (Harrin Hall 200)
 
When do I complete the FAFSA?
• Anytime after October 1 (and as early as possible before the Fall   
   semester begins!)

FOOD AND DINING
Where can I eat on campus?
• Student Center Food Court, Christian Cafeteria, Bear Express    
  (Burdick Hall), Smoothie Bar (Farris Jr. Hall), Starbucks (Library),   
   Java City (College of Business), C-Stores (Student Center, Farris 
   Jr. Hall, Bear Village), Einstein Bros. Bagels, Twisted Taco,  
   Marble Slab Creamery (Donaghey Hall)
 
Where can I purchase or change a meal plan?
• Student Housing (Bernard Hall 201)

Frequently 
Asked
Questions
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What are the dining hours?
• See Dining Services channel on myUCA or website

HOUSING AND RESIDENCE LIFE
How do I change rooms?
Who do I contact for help with a roommate problem?
What do I do if I have a maintenance issue in my campus apartment or 
Residence Hall?
• Contact your Resident Assistant (RA) or Residence Coordinator  
   (RC) for your building
 
I.D. CARD/BEARBUCKS CARD
Where do I get a student I.D. card? 
Where do I go if my card isn’t working or is lost?
• Bear Card Center (Student Center 104), (501) 450-5818 or 
   bearcard@uca.edu
 
How do I put money (Bearbucks) on my card?
• Go to the Bear Card Center or through the Dining Services website
 
INTERNATIONAL PROGRAMS/STUDY ABROAD
Where do I learn about Study Abroad opportunities?
• Study Abroad Office (Torreyson Library 109) or website
 
INTERNSHIPS
How do I obtain an internship?
• Career Services/Cooperative Education (Bernard Hall 318);
   some academic programs also offer internships – contact your  
   major or minor department
 
LOST AND FOUND
Who do I call for lost or found property?
• Student Center Information Desk; buildings may also have 
   a designated office 
• UCA Police Department, (501) 450-3111
 
MAJOR CHANGE
How do I change my major?
• Visit uca.edu/registrar/ummcb_form
• Complete the online form.
 
MEDICAL ASSISTANCE
Where can I seek medical attention?
• Student Health Clinic (Student Health Center, 1st Floor);    
   appointments must be made online.
• Medical emergencies: call 911.
 
PARKING
Where do I get a parking decal?
Where do I appeal a parking ticket?
Where do I find information on where I can park?
• UCA Police Department (see website for information and maps)
 
PUBLIC SAFETY AND SECURITY
How do I report an emergency?
Who do I call for a police escort to my car or residence hall?
What do I do if I lock my keys in my car or my car won’t start?
• Contact UCA Police at 911 (for emergencies only), or at 
   (501) 450-3111 or through the blue emergency phone stations 
   on campus for other services
• Safe@UCA mobile app (free download for Apple or Android 
   devices)

How do I sign up for the UCAAlert System?
• Login to myUCA and go to Resources tab; follow instructions 
   for updating information for UCAAlert
 
RECREATION
Is there a swimming pool on campus?
Where can I work out on campus?
• See myUCA or uca.edu and “HPER Center” 
    or “Recreation” for information on working out or swimming.    
    The campus pool is located in the HPER Center.

RELIGIOUS SERVICES/ORGANIZATIONS
What services are held on campus?
• Contact the Student Life Office (Student Center 207) or see the  
   list of Recognized Student Organizations (RSOs) on Orgsync or  
    uca.edu/studentlife
 
What churches are in Conway?
• Consult telephone directory; or 
• yellowpages.com/conway-ar/churches

SCHOLARSHIPS
Who can answer questions about scholarships and the grade and hour 
requirements?
• UCA Freshman and Transfer Academic Scholarships: 
   Financial Aid (450-3140); 
• Other UCA Scholarships: Enrollment Management (450-3125). 
• Academic Challenge/Lottery: ADHE, 1-800-54-STUDY.
 
STUDY AREAS
Where are good places to study on campus?
• Torreyson Library study rooms (uca.edu/library)
• Academic Success Center (Torreyson Library 223)
• Low-Sensory Lounge (Main Hall 28)
 
TESTING SERVICES
How do I test out of a course?
• Consult the Undergraduate Bulletin (uca.edu/ubulletin)
 
TEXTBOOKS
Where do I buy/sell textbooks?
• University Bookstore, Student Center
 
TRANSCRIPTS
How can I order an official transcript?
• uca.edu/registrar 
• (501) 450-5200
 
Where can I get an unofficial transcript (academic history)?
• myUCA, Self-Service
 
TUTORING
How do I get a tutor?
• see “Academic Assistance” above
 
VERIFICATION OF ENROLLMENT
Where do I obtain verification of enrollment for auto/health insurance 
or other purposes?
• Registrar's Office (Harrin Hall 224; or online)
• (501) 450-5200
 
VETERAN AND MILITARY SERVICES
Where do I go with questions about military education benefits?
• Veteran Services Office (Harrin Hall 223)
• (501) 852-2999
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ACADEMIC ADVISING CENTER
Harrin Hall 100 
(501) 450-5149  |  uca.edu/advising
•  Academic advising

ACADEMIC SUCCESS CENTER
Torreyson Library 223
(501) 852-7167  |  uca.edu/success
•  Tutoring in various subjects
•  Reading and writing labs
 
BEAR CARD CENTER
Student Center 104
(501) 450-5818  |  uca.edu/bearcard
•  UCA picture ID
•  BearBucks
•  Building access
 
CAREER SERVICES
Bernard Hall 311
(501) 450-3134  |  uca.edu/career/jobs
•  Career exploration
•  Résumé writing
•  Job listings (part-time and full-time)
•  On-campus work study job list
•  Co-op. jobs for academic credit

CENTER FOR WRITING & 
COMMUNICATION
Thompson Hall 109
(501) 450-5123  |  uca.edu/cwc
•  Helps students become better communicators
•  Offers assistance with writing
 
COUNSELING CENTER
Student Health Center 327
(501) 450-3138  |  uca.edu/counseling
•  Personal and group counseling
•  Outreach programming
•  Self-Help Center
 
DEAN OF STUDENTS
Student Health Center 210
(501) 450-3416  |  uca.edu/student/dean
•  Student conduct
•  Student handbook
•  Emergency student loans
•  Alcohol and drug education
•  Administrative withdrawals
 
DISABILITY RESOURCE CENTER
Student Health Center 212
(501) 450-3613  |  uca.edu/disability
•  Provides resources for students with disabilities
•  Coordinates services with faculty
•  Support group

FINANCIAL AID
Harrin Hall 200
(501) 450-3140  |  uca.edu/financialaid
•  Federal financial aid programs
•  Student employment
•  Academic scholarship information

GENDER NEUTRAL RESTROOMS
uca.edu/diversity/gender-neutral-restrooms

HOUSING & RESIDENCE LIFE
Bernard Hall 201
(501) 450-3132  |  uca.edu/housing
•  Housing assignments
•  Residence Life programming

HPER FITNESS CENTER
(501) 450-3463  |  uca.edu/campusrecreation
•  State-of-the-art fitness equipment
•  Pool, basketball courts, racquetball, track
•  Group exercise classes
•  Free outdoor equipment checkout
 
INTERNATIONAL ENGAGEMENT
McCastlain Hall 109
(501) 450-3445  |  uca.edu/international
•  International Student and Scholar Services
•  The Intensive English Program (IEP)
•  The Office of Study Abroad
•  The UCA Confucius Institute

IT HELP DESK
Burdick Hall 101
(501) 450-3107  |  uca.edu/it/need-help
•  Technical support

LACTATION SUITES
uca.edu/diversity/lactation-suites

LOW-SENSORY LOUNGE
Old Main Hall 28
(501) 450-3220
•  Sensory-reduced atmosphere
•  Monday - Friday, 8:00 a.m. - 4:30 p.m.
 
MATHEMATICS RESOURCE LAB
Math and Computer Science Building, 1st Floor
(501) 450-3147  |  uca.edu/math/math-resource-lab
•  Tutoring
 
OFFICE OF DIVERSITY & COMMUNITY
Bernard Hall 207
(501) 450-3135  |  uca.edu/diversitycommunity
•  Minority Mentorship program
•  PRISM Alliance
•  Latino/Hispanic Outreach
 
RECOGNIZED STUDENT 
ORGANIZATIONS
Student Center 207
(501) 450-3137  |  uca.edu/rso
•  Info. on 90+ student organizations

REGISTRAR 
Harrin Hall 224
(501) 450-5200  |  uca.edu/registrar
•  Class registration/drop and add
•  Grade information
•  Academic transcript
•  Student withdrawals
•  Verification of enrollment

  

STUDENT ACCOUNTS
Bernard Hall 110
(501) 450-5015  |  uca.edu/studentaccounts
•  Billing information/fee payment
•  Check cashing

 STUDENT HEALTH CLINIC
Student Health Center, 1st floor
(501) 450-3136  |  uca.edu/studenthealth
•   Treatment for minor illness and injury
•   Women’s Health Center
•   Pregnancy, hepatitis-B, TB skin and 
     cholesterol tests
•   Selected drug prescriptions
•   Selected drug immunizations
•   Routine lab and x-ray
 
STUDENT LIFE
Student Center 207
(501) 450-3137  |  uca.edu/studentlife
•   Panhellenic sorority information
•   IFC fraternity information
•   NPHC fraternity and sorority information
•   Registered Student Organizations (RSOs)
•   Bear Den
 
TORREYSON LIBRARY
(501) 450-5224  |  uca.edu/library
•   Extended hours 
•   Research assistance
•   Computers and printers available
 
UNIVERSITY POLICE
(between Hughes & State Hall)
(501) 450-3111  |  uca.edu/police
•   UCAAlert
•   Campus security and crime prevention
•   Criminal investigations
•   Parking and traffic 

UNIVERSITY TESTING SERVICES
Torreyson West 315
(501) 450-3209  |  uca.edu/testing
•   Office of Testing Accommodations
•   Correspondence exams

UCA 
Student

Resources
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Academic Advising Center 
Harrin Hall, Suite 100
201 Donaghey Avenue
Conway, AR 72035

uca.edu/advising

IN COLLEGE, IT'S EASY TO LOSE YOUR WAY.

WE'LL HELP YOU STAY THE COURSE.

GET IT RIGHT.  GET ADVISED.


