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INSTRUCTIONS FOR GETTING YOUR (EOB) EXPLANATION OF BENEFITS 

 

 

Go to: 

https://www.myuhc.com 

 1. You will need  

your United 

Health Care ID 

Card to register 

 

 2.  Please  

 remember  

 username & 

 password for 

 future use 

 

 3. If you have already 

registered, please 

sign in. 

 

 

 

After signing in 

please continue 

to the next page 

 

 



 

JANE 
AFTER SELECTING 

WHICH MEMBER YOU 

WANT 

PLEASE SCROLL DOWN 

TO MEDICAL 

ACCOUNT 

SUMMARY 



  



 

 

 

Jane Doe John Doe 

        Congratulations this is your EOB 

PLEASE PRINT THIS PAGE 

2016 DEDUCTIBLE - $1,000  
2016-you need to meet $1,000 deductible to get back 
$500. 
 
2017 DEDUCTIBLE - $1,500 
2017-you need to meet $1,500 deductible to get back 
$500.  



WEBSITE FOR GAP CLAIM FORM: 

http://uca.edu/hr/files/2016/03/gapclaimform.pdf 

 

PLEASE CONTINUE TO NEXT PAGE 

http://uca.edu/hr/files/2016/03/gapclaimform.pdf


VERY IMPORTANT: 
After Human Resources processes your Gap Claim, we pass it on to Accounts Payable to pay you.  
Accounts Payable will direct deposit your reimbursement into your checking/savings account.  
If you have NOT set up a direct deposit with Accounts Payable, please do so now. The website for the Direct Deposit form is:  
 

http://uca.edu/financialaccounting/accountspayable/ 

 

PLEASE TURN IN THE 2 PAGES OF YOUR EOB THAT YOU WERE INSTRUCTED TO PRINT ALONG WITH THE GAP CLAIM FORM AND THE 

DIRECT DEPOSIT FORM TO HUMAN RESOURCES – WINGO HALL 106 

http://uca.edu/financialaccounting/accountspayable/

