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Program-Level Continuous Improvement Process (CI-Process) Basics 
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Program Name: State formal program name from list of ADHE- or UCA-recognized programs.  
Master of Accountancy 
 

Program Purpose: State WHY this program exists. The purpose should support the University, College, and Department mission statements, but it 
should NOT be a reiteration of those statements.   
 
The Master of Accountancy program further educates students in accounting and prepares them to take the CPA exam. This 
program goes beyond undergraduate accounting by expanding students’ understanding of accounting standards and leadership 
skills needed in the accounting industry. 
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Goal 1: Program goals state the faculty’s broad expectations of the knowledge, skills, or abilities held by program completers. 
 
Our graduates shall be competent in the theory and practice of accounting. 
 
Goal 2:  
 
Our graduates shall communicate effectively. 
 
 
Goal 3:  
 
Our graduates shall effectively manage information. 
 
 
Goal 4:  
 
Our graduates shall demonstrate effective leadership. 
 
 
Goal 5: 
 
Our graduates shall demonstrate global awareness. 
 
 
Goal 6: 
 
Our graduates shall demonstrate ethical decision-making skills. 
 
 
Goal 7: 
 
Our graduates shall think dynamically. 
 
*Within the College of Business, not every Program Goal will be assessed in every assessment period. 
Goal 8: 
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Program-Level Continuous Improvement Process (CI-Process) Plan 
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Data 
Collection 

Who & How: Indicate who will collect the data and how data will be collected. 
 
The COB Director of Assessment (DA) manages the data collections and data distribution process for all 
Programs within the COB. 
 
Timeline: Indicate when the data will be collected. 
 
Faculty perform assessment activities in the classroom. Documentation due to DA by 5 PM on the day 
semester grades are due. 
 

Data Analysis Who: Indicate who, by name or position, is responsible for organizing the data and performing an initial 
analysis of the data to determine the extent to which the benchmarks for the tested student learning outcomes 
were achieved. 
 
DA collates assessment results from the previous semester; forwards to the College of Business 
Curriculum & Assessment Committee (COB CAC). COB CAC meets to discuss data and the 
effectiveness of related action plans 
 
Timeline: Indicate when the data will be analyzed. 
 
Documentation due to COB CAC 2 weeks after 1st day of class of the following semester. COB CAC 
meets within 3 weeks after 1st day of class. 
 

Data 
Dissemination 

Who & How: Indicate who will share data will relevant faculty and how data will be shared. 
 
COB CAC departmental representatives meet with departmental faculty. COB CAC develops action plan 
for “closing the loop” based on faculty & stakeholder feedback. 
 
Timeline: Indicate when the data will be shared. 
 
Faculty feedback is due up to 4 weeks after initial COB CAC meeting. COB CAC meets within 2 weeks 
after receiving faculty/stakeholder feedback. 
 

Resulting 
Actions 

How: Indicate how the Program Director will formally share results and present desired program changes 
with the Responsible Authority  
 
DA rolls out COB CAC plans to Dean and Department Chairs at the next College of Business Executive 
Committee meeting. Executive Committee rolls out closing the loop plans with their respective faculties. 
 
Timeline: Indicate when the data and faculty feedback will be shared. 
 
Next scheduled Ex Comm meeting; on-going. 
 

Re-
assessment/ 
Evaluation 

How: Indicate how the desired program changes will be put into place and what data will be collected 
following the changes. If process for collecting and analyzing data is different than what is stated above, 
indicate how it will be different here. 
 
Faculty implements and documents changes 
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 Timeline: Indicate when the data will be collected following these changes.  

 
Document as changes are implemented; follow-up during next available assessment cycle. 
Due to the larger number of BBA learning goals and assessments, the College of Business assesses the 
BBA learning goals on a rolling basis.  Typically only four assessment measures are actively measured at 
a time for the overall BBA.  An actively assessed SLO will be assessed a minimum of four times before 
rotating out of active assessment.  At that point, the COB CAC will determine whether the goal should 
roll out of active assessment and a new goal moved into active assessment or whether the goal should be 
continued to be assessed in the next cycle.  Typically, if the program SLO is met or exceeded on a goal 
for 3 out of 4 assessment periods, then the goal will move out of the active assessment and a new goal 
will move into active assessment.  A more detailed description of the process along with the SLO queue 
can be found in the College of Business Assurance of Learning Handbook.  Goal 8 major specific goals 
are assessed on a continual basis when the course is taught in either the fall or spring semester.   
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
10 students completed the test question. 60% scored 3 or more points. 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC  
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
Reviewed 2 February, 2013 
Comments: Provide comments about data from Responsible Authority 
Ability of students to calculate results were adequate, but their ability to express their findings in words is 
poor. Increase is GMAT verbal scores recommended and approved. 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
New GMAT scores required as of Summer  2013. 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(1A) Students will be able to correctly apply financial accounting standards. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall be competent in the theory and practice of accounting. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will complete test questions (embedded on a single exam) requiring the application of financial 
accounting concepts. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Test questions will be evaluated using a financial accounting rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 3 out of 4 on rubric (Traits 1 & 2 only, the applicable rubric traits). 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6310 will embed questions on a single exam for all students in the 
course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6310 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC  
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
 
 

A
na

ly
si

s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(1B) Students will be able to correctly apply auditing standards. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall be competent in the theory and practice of accounting. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will complete test questions (embedded on a single exam) requiring the application of auditing 
standards. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Test questions will be evaluated using a auditing standards  rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 4 out of 6 on rubric. 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6317  will embed questions on a single exam for all students in the 
course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6317 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 

 

O
bs

er
va

tio
ns

 

Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(1C) Students will be able to correctly apply tax law. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall be competent in the theory and practice of accounting. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will prepare a solution to a tax research project. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Project solutions will be evaluated using a tax research rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 6 out of 8 on rubric (traits 1, 2, 5, & 6 only, the applicable rubric traits). 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6309  will assign a tax research project for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6309 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(1D) Students will be able to solve unstructured problems. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall be competent in the theory and practice of accounting. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will prepare a solution to a business case problem. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Solution will be evaluated using problems solving rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 44 out of 55 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6340 will assign a case for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6340 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
10 students completed the research paper for this assessment. 60% scored 11 or more points. 
 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC  
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
Reviewed 2 February, 2013 
Comments: Provide comments about data from Responsible Authority 
Ability of student to communicate accounting findings in writing is poor. Increase is GMAT verbal scores 
recommended and approved. 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
New GMAT scores required as of Summer  2013. 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(2A) Students will demonstrate effective written communication. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall communicate effectively. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will write a research paper on financial accounting issues. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Paper will be evaluated using a written communication skills rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 11 out of 14 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6310 will assign a research paper for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6310 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
 

C
lo

sin
g 

th
e 

Lo
op

 

A
ss

es
sm

en
t 

D
at

a-
D

ri
ve

n 
C

ha
ng

e 

Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(2B) Students will demonstrate effective communication. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall communicate effectively. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will make a presentation on an auditing standard. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Presentation will be evaluated using an oral presentation rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 44 out of 55. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6317 will assign a presentation for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6317 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(2c) Students will be able to work effectively in teams. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall communicate effectively. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will solve a business problem in groups. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Team participation will be evaluated using a teaming rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 16 out of 20 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The team members of the groups in ACCT 6340 will require team evaluations for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6340 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
10 students completed the activity for this assessment. 90% achieved a score of 6 or better on the rubric. 
 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC  
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
Reviewed 2 February, 2013 
Comments: Provide comments about data from Responsible Authority 
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Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(3A) Students will be able to locate the appropriate quality and quantity of information needed to solve a 
problem. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall effectively manage information. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will prepare a solution to a tax research project. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Test questions will be evaluated using a tax research rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 6 out of 8 on rubric (Traits 3 and 4 only, the applicable rubric traits). 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6309 will assign a tax research project for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6309 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 

 

O
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er
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
10 students completed the database project for this assessment. 90% achieved a score of 6 or better on the 
rubric. 
 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC  
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
Reviewed 2 February, 2013 
Comments: Provide comments about data from Responsible Authority 
 

A
na

ly
si

s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(3B) Students will be able to understand the development and structure of a database 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall effectively manage information. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will develop a database that generates an income statement based on sales and acquisitions. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Database solutions will be evaluated using a database rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 48 out of 60 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT  will assign a database project  for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6320 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
 
 

A
na
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s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(4A) Students will be able demonstrate the qualities necessary for effective leadership. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall demonstrate effective leadership. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will demonstrate whether they possess leadership qualities in classroom interactions. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Interactions evaluated using a leadership rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 100 out of 140 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6350 observe an evaluate leadership traits for all students in the 
course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6350 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
 



Semester and/or academic year for which the data applies: __Fall 2012__________________________ 

Page 14 of 25 
 

CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 

 

O
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
 
 

A
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s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(5A) Students will be able to interpret and apply international financial accounting standards. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall demonstrate global awareness. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will complete test questions (ACCT 6310) or a case (ACCT 6340) requiring the application of 
international financial standards. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Test questions (embedded on a single exam) or case solution will be evaluated using a rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
Test Questions Rubric: 80% of students will score > 4 of 6 on financial accounting rubric. 
Case Solution Rubric: 80% of students will score > 44 of 55 on problem solving rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6310 will embed test questions on a single exam  for all students in 
the course. The faculty member who teaches ACCT 6340 will assign a case for all students in the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6310 and 6340 is offered when this program goal is in active rotation..  Please see the 
CIP process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of 
the rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 

 

O
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tio
ns

 

Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
 
 

A
na
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s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(6A) Students will be able to identify ethical dilemmas and choose an appropriate course of action. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall demonstrate ethical decision-making skills . 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will complete an exam question related to an ethical issue. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Written answer to the ethics question will be evaluated using an ethical decision making rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 4 out of 6 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6317 will embed an ethics question in an exam for all students in the 
course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6317 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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CI-Process Student Learning Outcome Information Sheet 
Repeat table as needed for each Student Learning Outcome 
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Data Summary Provide a short summary of the results of the above activity AND the date these results were compiled. 
 

NOT CURRENTLY IN ROTATION 

Result 
 Exceeded  Met  Did Not Meet …. The benchmark for this activity (stated above). 

Responsible 
Authority 
Analysis 

Authority Responsible for Analysis: Provide the position of the person responsible for the program. 
DA, COB CAC chair, COB CAC 
Date of Analysis: Provide the date on which Responsible Authority reviewed data            
 
Comments: Provide comments about data from Responsible Authority 
 
 

A
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ly
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s 

Department/ 
Area/ 
Program 
Faculty 

Presented to Program Faculty by: Provide position of person responsible for sharing results with relevant faculty. 
Example: 
 
Date of Presentation: Provide the date on which presentation to faculty was conducted. 
Example: 
 
Comments: Provide comments about the data from the relevant faculty 
Example:  
 

Conclusion  
 Continue to assess next assessment period   Rotate out of assessment (to be assessed again:                             )   Curricular change  
 
 Pedagogic change   Assessment Process change   Benchmark change   Other: _______________ 
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Planned Implementation Date: Provide date on which change(s) will be made based on data for this SLO.  
 
 

Acknowledgement Provide signature of Department Chair acknowledging above results. 
 Date 

Acknowledgement Provide signature of College committee chairperson or College Dean acknowledging above results. 
 Date 
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Student 
Learning 
Outcome 

A Student Learning Outcome is a specific and measurable indicator of student progress toward a program goal(s). 
(7A) Students will be able to speak on topics for which they are unprepared. 
 

Related 
Program Goal(s) 

State the program goal addressed by this Student Learning Outcome. A “SLO” may address a single goal or multiple goals.  
Our graduates shall think dynamically. 
 

Assessment 
Activity/Artifact/ 
Output 

State the activity that will be directly assessed for the above Student Learning Outcome. 
Student will give a presentation on topics for which they have not prepared. 
 

Assessment 
Method 

Explain how the quality of the above activity will be assessed. 
Test questions will be evaluated using a dynamic thinking rubric. 
 

Benchmark State the performance expectation for the above activity, and some justification for that expectation. 
80% of students will score > 20 out of 25 on rubric. 
 

Academic 
Course of 
Assessment 

State who will be assessed using the above activity AND in which academic course the assessment will occur. 
The faculty member who teaches ACCT 6350 will require presentations on unprepared topics for all students in 
the course. 
 

Frequency  State when AND how frequently the above activity will be assessed. 
Every semester ACCT 6350 is offered when this program goal is in active rotation..  Please see the CIP 
process plan and the College of Business Assurance of Learning Handbook for a detailed explanation of the 
rotation process. 
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MAcc Financial Accounting Rubric 
(for MAcc Objectives 1a and 5a) 

 
Trait 2 – Outstanding 1 – Acceptable 0 – Unacceptable Score 
Students will 
analyze and identify 
the accounting issue 
in a given situation. 

Analysis represents 
a clear specification 
of the accounting 
issue 

Analysis present but 
does not specify 
clearly the 
accounting issue 

Analysis missing or 
incorrect 

 

Students will choose 
the appropriate 
GAAP accounting 
treatment for the 
situation. 

GAAP treatment 
chosen is correct 
with details 
included 

GAAP treatment 
chosen is essentially 
correct with little or 
no detail 

GAAP treatment 
chosen is missing or 
incorrect 

 

Students will 
describe how IFRS 
accounting 
treatment is 
different for the 
situation. 

IFRS treatment 
chosen is correct 
with description of 
how it differs from 
GAPP 

IFRS treatment 
chosen is essentially 
correct with little or 
no description of 
how it differs from 
GAAP 

IFRS treatment 
chosen is missing or 
incorrect 

 

   Total  
 

MAcc Auditing Standards Rubric 
(for MAcc Objective 1b) 

 
Trait 2 – Outstanding 1 – Acceptable 0 – Unacceptable Score 
Students will 
identify the 
relevant auditing 
standard an 
auditing situation 
invokes. 

Correct standard 
and section(s) 
identified and 
referenced 

Correct standard 
identified but vague 
on reference or 
specific section(s) 

No standard or 
wrong standard 
identified 

 

Students will 
analyze and 
identify the 
requirements of 
the auditing 
standard in the 
given situation. 

Analysis represents 
clear linkage 
between 
problem/question 
and the standard 

Analysis present but 
does not tie standard 
& problem/question 
together clearly 

Analysis missing or 
incorrect 

 

Students will 
choose an 
appropriate audit 
procedure for the 
circumstances in the 
given situation. 

Procedure chosen is 
correct with details 
included 

Procedure chosen is 
essentially correct 
with details missing 

Procedure chosen is 
missing or incorrect 

 

   Total  
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MAcc Problem Solving Rubric 
(for MAcc Objectives 1d and 5b) 

 
Trait Outstanding 

4-5 
Acceptable 

2-3 
Unacceptable 

0-1 
Score 

Students will identify 
the correct problem. 

Well stated and 
complete 

Vague or incomplete Incorrect or missing  

Students will identify 
the correct stakeholders 
and their issues. 

Complete list of 
stakeholders and issues 

Identified some / issues 
vague 

Incorrect or missing  

Students will choose the 
appropriate accounting 
rule, law, or standard 

Correct standard and 
section(s) identified 

Correct standard 
identified but vague 
specific section(s) 

No standard or wrong 
standard identified 

 

Student will apply the 
chosen rule to the 
problem 

Demonstrates 
understanding of rule as 

it relates to problem 

Vague connection 
between rule and 

problem 

No connection between 
rule and problem; 

application missing 

 

Students will generate 
alternatives 

Complete list of 
alternatives given prior 

steps 

Incomplete alternatives 
or not clearly stated 

Incorrect or missing  

Students will evaluate 
the alternatives in the 
appropriate order 

Appropriate order Order jumbled or 
student returns after 

preliminary evaluation 

No consideration given 
to order 

 

Students will correctly 
apply research to 
alternatives 

Thorough connection of 
research and alternatives 

Jumps to conclusion; 
doesn’t thoroughly 

consider alternatives 

Conclusion made before 
alternatives; 

consideration missing 

 

Students will select an 
appropriate alternative 
given evaluation of 
alternatives 

Correct alternative 
chosen 

Incorrect selection due 
to misinterpretation of 

facts 

Failure to draw a 
conclusion; conclusion 

missing 

 

Summary of research 
process is 
communicated 
effectively 

Concise but complete Rambling or summary 
incomplete 

No summary, not a 
summary, or too long 

 

Research and analysis is 
documented thoroughly 

Complete, easy to 
follow (bullets or tables) 

, few full paragraphs 

Complete but full of 
long paragraphs 

Missing, incomplete, or 
difficult to follow 

 

Research is cited and 
reference appropriately 

Cited and Referenced Referenced but not cited 
(or visa versa); for of 

reference inappropriate 

Missing or incomplete  

   Total  
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MAcc Teaming Rubric 
(for MAcc Objective 1b) 

 
Team Member Name: Strongly 

Agree 
 

Agree 
 

Disagree 
Strongly 
Disagree 

I believe this team member read and developed an individual 
solution to this case before class. 

    

I believe this team member was a leader (formal or informal) our 
group’s discussion. (Not everyone can be a leader.) 

    

I believe this team member was willing and able to hear the ideas 
of others (right or wrong) and engage in a discussion. 

    

I believe this team member was willing to admit to the validity of 
the ideas of others and, if necessary, that their own ideas were not 
correct or the best solution. 

    

I believe this team member was helpful in providing organization 
and insight into this case. 
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